Patient Safety Partner Job description
About St George’s, Epsom and St Helier Hospitals and Health Group (gesh):
The hospitals and health group comprises four major hospitals, St George’s, Epsom, St Helier and Queen Mary’s and serves a population of about 4 million people. The group provides acute medical and surgical care, community services and several specialities including renal, neurosciences and cardiac. The group employs about 16,000 clinical and staff.
About this role:
 The role of the patient safety partner recognises the contributions that involving patients, carers and their families across all levels of healthcare can make to improving patient safety and experience. It supports the hospitals group to listen to the patient voice and enhances staff working in partnership with patients to influence and improve the governance and leadership of safety within the organisation. A PSP is actively involved in the design of safer healthcare at all levels in the organisation. This may include safety governance, considering how safety issues should be addressed, providing constructive challenge to ensure learning and change can be turned into quality improvement leading to safer care and services.
This is a new role across the group, and we are looking for four enthusiastic, proactive individuals with a keen interest in healthcare improvement to help us develop the role. We anticipate the role will be hospital specific, but with regular networking as a group to share ideas.
We welcome candidates from all backgrounds, including those who have lived or family experiences with healthcare services.
Key responsibilities of the role:
· Ensuring the voices of patients, families, carers, and the public are an integral part of all safety processes.
· Provide constructive challenge to support learning, change and improvement
· Consider complex issues affecting patient safety across the Trust that directly informs relevant Trust strategies and policies.
· Collaborating with other PSPs and staff in multi-professional meeting formats.
· Propose ideas to enhance patient safety across the hospitals and collaborate with staff to implement these changes.
· Attend and participate in monthly virtual safety governance meetings (~2 hours).
· Contribute to discussions on strategic and operational patient safety issues.
· Engage in additional activities, such as incident investigations and improvement projects, as opportunities arise.
What we can offer you:
· An honorarium of £150 per day (paid via staff Bank) for 7.5 hours of work per month, ideally for a 2-year period.
· Reimbursement for off-peak travel and other reasonable expenses.
· Comprehensive training, including patient safety, safeguarding, equality and diversity, and information governance.
· A dedicated mentor for ongoing support and feedback.

Person specification- Skills, Experience and Attributes:
· Demonstrate a strong interest and insight into Patient Safety
· Ability to be a critical friend and champion improvements
· Excellent verbal and written communication skills 
· Ability to understand a range of information and evidence and remain objective
· Ability to work alongside senior leaders on issues of policy and strategy as an advocate for patient safety 
· Able to provide a patient, career or lay perspective and to put forward views on behalf of wider community, including those from seldom heard groups
· Ensure that confidentiality is always maintained 
· Personal integrity, resilience and commitment to openness, inclusivity and high standards

