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Student support systems available at City St George’s
In addition to support and wellbeing facilities provided to our students whilst on placement at each trust, students can continue to access services provided by City St George’s. Students should be reminded of the following City St George’s led services during their induction. 

In-person student support available to all students:
· Personal tutors 
· Academic or administrative members of staff (see the MBBS key contacts) 
· Student’s Union Vice-President for Education & Welfare 
· Central Welfare Services  
· Academic Lead for Personal Tutors
· Academic Lead for Learning on Secondary Care Placements
· City St George’s counselling service (see below) 

Central student support and wellbeing services:
The City St George’s Student Hub - Health & Wellbeing | Student Hub | City St George's, University of London offers a range of student support and wellbeing services and resources, including: 
· General health and wellbeing 
· Counselling service 
· Disability services 
· Student finance and funding 
· Spiritual support 
· Personal tutoring 

City St George’s counselling service
Students have access to a free counselling service: Counselling & Mental Health | Student Hub | City St George's, University of London. Available Monday-Friday. Appointments can be made via this online form SGUL Counselling Service or by emailing counselling@citystgeorges.ac.uk. 

Reporting educational incidents and patient safety concerns 
Students should know that they are always encouraged to report any concerns they may have. City St George’s fully supports students raising concerns and reporting cases of bullying or harassment and we are committed to investigating allegations swiftly and fairly. However, we understand through anecdotal feedback that, at times, students may feel worried about reporting bullying or harassment incidents due to fear of repercussions or uncertainty about the process used to address their concerns. This page – Reporting Discrimination, Bullying and Harassment in Teaching Settings (Including Clinical Placements) - which is easily accessible to all MBBS students, has been designed to address such concerns.

Where possible, students should be encouraged to report issues or concerns arising during their placement to their clinical supervisor or trust education centre (Sub Dean, CTFs or Undergraduate Coordinators). This will usually allow for swift response and immediate action to be taken.

Otherwise, students can report any concerns directly to the university, via two reporting options, details of which should be included in all placement induction materials:

1. MBBS Student Voice: Raise a Concern (MBBS managed). This reporting tool is for MBBS students only, who wish to report concerns (whether these relate to experiences during university teaching or on placement). Reports can relate to patient safety concerns, educational incidents (including bullying, harassment, uncomfortable interactions with staff, perceived unfair treatment, or any situation (witnessed or direct involvement) that causes discomfort or concern.
2. Report & Support (central Student Services managed). The reporting tool is also for reporting incidents within the university (including on placements) that relate directly to bullying or harassment and where the student does not want to report to the MBBS team directly. If the matter is related to the Students’ Union or is something students do not feel comfortable sharing with the university, they can also get in touch with the Student’s Union directly.
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