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[bookmark: _Curriculum_information_&][bookmark: _Contact_with_the][bookmark: Contact_with_the_medical_school]Contact with the medical school
Contact details for all key MBBS staff are all provided in the accompanying ‘MBBS key contacts’ document. In short:

	Type of query
	Relevant contact

	Student matters, including absence, welfare, performance, educational aspects, remediation, sign-off, etc.
	Year Coordinators; Clinical Teaching Administrators (where applicable)

	Organisational matters relating to placements, including allocations, MAST training, DBS queries
	Clinical Placements team mbbs_placementallocations@citystgeorges.ac.uk

	Quality matters, including student feedback, QA visits, improvement implementations, etc.
	Quality Team 

	Undergraduate Medical Tariff (UGMT)
	Head of MBBS Quality

	Curriculum matters, including learning objectives
	Curriculum Team 


[bookmark: Pebblepad][bookmark: Curriculum_information_and_resources][bookmark: city_st_georges]City St. George’s
As you will be aware, St. George’s, University of London and City, University of London completed their merger in August 2024 and are now called City St George’s, University of London. Please review all documentation, web pages, signage and any other references to the university to ensure the name is correctly listed. 

Please note, all university staff have new @citystgeorges.ac.uk email addresses. Currently, the previously used @sgul.ac.uk email addresses are aliases and will still work but we would suggest you update your email address books to reflect the change. Any references to university staff email addresses, in publications, webpages or other documentation should also be updated.

If you would like replacement posters, bearing the new logo, for your clinical areas please email Sinead Taylor (sdennehy@citystgeorges.ac.uk) with the size (A4 or A5) and number you require.
Curriculum information & resources 
City St George’s custom-made online MBBS curriculum map, George: www.george-sgul.app launched in autumn 2023. This can be accessed by anyone and does not need a university email to create an account. This is the single point of truth for all Learning Objectives, Core Conditions and Clinical Practice Outcomes for the whole MBBS course. Guidance documents are available on the platform and a short tutorial video (useful for your clinical teachers) is available HERE. The curriculum team can be contacted for any queries or training needs (including if you would like someone from the team to present to your clinical teachers) on georgeapp@sgul.ac.uk.

We have a Clinical Practice Outcomes (CPO) framework document which contains details of each of the 15 CPOs at each level of the course. Whilst this framework also contains a list of the whole MBBS core conditions list and top 100 drugs, this is better accessed in George. NOTE: The CPO framework is currently being finalised and will be shared with you in due course.

Aside from George and the attached, detailed MBBS curriculum information is accessible via Canvas, the City St. George’s virtual learning environment (VLE). Access to Canvas and the curriculum pages is via City St George’s login only. This can be provided to all partner NHS staff via an honorary contract (see below).

A new structure to T Year will be in place from 2026/27 and a new P Year from 2027/28, therefore, the 2024-25 curriculum brochure included reflects the 2025/26 course structure. Any updates to the core conditions list for 2025/26 will be visible in George from the start of the academic year. 
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We have again included in this ‘start of year’ communication a list of central City St George’s student support services and resources. You may wish to make reference to this during the student induction to remind students they can continue to access support services at City St George’s, in addition to any support and welfare services available at your trust.

If you, or other trust teachers/clinical supervisors are at all concerned about the welfare or wellbeing of a student on placement at your trust, please get in touch with the relevant Year Coordinator (or Clinical Teaching Administrator where appropriate) and/or our Student Support Manager. Contact details are all provided in the ‘MBBS key contacts’ document. 

Learning Support Plans
Learning Support Plans (LSPs) outline students’ specific learning needs and recommend adjustments that would allow them to achieve their learning outcomes. Students who hold an LSP will be highlighted on the list of students shared with each placement. Although in accordance with the Equality Act 2010, students have the right to confidentiality with regards to their disability or any reasonable adjustments, we encourage them to share the content of their LSP with each placement or agree for the school to share it on their behalf. If permission is granted, LSPs will be shared with the placement at least 2 weeks prior to the student’s placement start date.

We expect our placement partners to review the LSP and ensure all necessary adjustments are put in place to support the student effectively. Any concerns or potential barriers to implementing the adjustments must be raised and discussed with the MBBS Placements Team before the student starts the placement. If the student’s needs change in the course of the placement, please refer them to the Disability Team at the university. 

Wellbeing days
All students in P and F Year are able to take a small number of “wellbeing days”. This means that, for eligible placements (see table below), students will be able to take a day off (in each placement) for wellbeing reasons. It is hoped that these ‘Wellbeing Days’ help to relieve some of the stress and pressure for students, without impacting their overall learning experience and still enable them to achieve their required learning outcomes. 
Students are still expected to report their absence for a wellbeing day both to us in the MBBS programme team and to you as their placement provider out of professional courtesy.

NOTE: Wellbeing Days are only available to students in P and F Year. T Year students are not eligible.

	Eligible placements
P Year
· Medicine (but not AMU week)
· Geriatric Medicine
· General Surgery (but not surgical specialties)
· Neuro+ (but not small group teaching days including bedside teaching, Glasgow Coma ECSA, stroke presentation session, district general OPD day, QMH rehab placement day, ethics lecture)
· Obstetrics & Gynaecology
· Paediatrics 
· Palliative Care week
· Psychiatry (but not ward week, CPBL group sessions or mandatory components including workshops with experts with lived experience participation
F Year
· General Practice Assistantship (but not the hub tutorial day) NOTE: students must agree any wellbeing day with the GP tutor/hub at the start of the placement as this affects room/supervisor allocations and patient lists)
· Medicine Assistantship
· Surgery Assistantship
· SSCFY1

Placements/components not eligible (due to nature, short duration, and structure)
P Year
· AMU week 
· Cardiology
· Surgical Specialties
· Palliative Care week
· Psychiatry ward week or mandatory components including workshops with expert with lived experience participation and CBPL group
· Neuro+ small group teaching day(s) including bedside teaching, Glasgow Coma ESCA and Stroke Case Presentation session, District General OPD day, QMH Rehab Placement Day, Ethics Lecture 
F Year
· Anaesthetics & Critical Care (including dates when pre-arranged activities have been scheduled (e.g., in the Simulation Week including ILS, Simulated DOPS, Breaking Bad News etc.)
· Emergency Medicine
· General Practice Assistantship Hub Tutorial day plus any day not agreed at the start of the placement with the GP Tutor 
· Public Health


Timetable release charter
In July 2022, we produced our ‘Timetable Release Charter’. This document sets out the expectations around the timely production and dissemination of student teaching and learning timetables for both the university and their partner placement providers. There are no changes to the Timetable Release Charter document sent in June 2023, and the key sections for placement providers are section 4 ‘Clinical placement timetables’ and section 5 ‘Out of hours shifts/timetabling’ and as follows: 

	4. Clinical placement timetables
The ‘shell’ of the year is usually agreed in May in the preceding year. All placements are based on a full-time placement week, typically spread over Monday-Friday within normal working hours, with Wednesday afternoons avoided other than in exceptional circumstances.

Normal working hours for a placement will commonly include some earlier starts, or later finishes, depending on the normal delivery of care for that specialty. Students should expect to be available between 8.00am and 6.00pm Monday-Friday during placement weeks and should not schedule any other activities within these times without prior permission for absence, other than on a Wednesday afternoon.

Reflecting the nature of clinical services, and thus the learning environment on placements, it is not possible to provide an outline timetable that would be meaningful at the start of the academic year.

For Early Years Clinical Experience (EYCE), the outline timetables will be provided on the relevant Canvas pages, no later than 5 weeks in advance. Full timetables should be provided up to 1 week in advance of the placement

For Placements in T, P and F, other than where attendance out of hours is expected (see next section), the detailed timetable for each placement is currently provided by the placement provider two weeks prior to the placement starting. These can only be finalised when clinical work schedules (e.g., clinics, theatre lists, ward rotas) for core NHS team members during the block are confirmed, both of which can be subject to change in response to scheduled (6 weeks’ notice) and unscheduled staff leave.

All placement timetables come from our NHS providers, so delays in release may be out of our control. We are actively monitoring where this occurs and escalating to the appropriate NHS provider teams with a view to improving student experience. We have shared with them the expectation that timetables are now available 5 weeks in advance but know that attempting to meet this deadline will increase the risk of late changes.
5. Out of hours shifts/timetabling
Out of hours (OOH) placement experience can be important to meet some specialty learning outcomes, and as part of preparing for practice. For placements in T P or F, where this required, students will be given 6 weeks' notice of timetabled attendance in out of hours or at weekends. This time is not additional to normal attendance, and the principles of time off following OOH attendance, followed by Foundation doctors, will be applied when planning student time. In most instances this may be 1 or 2 out of hours sessions within a placement block; in others (Final year only) there may be a full shift system that mimics that of a junior doctor.

Manual handling delivered in the Early Years is also delivered by our main Partner NHS Provider, St George’s NHS Trust. This can sometimes only be offered at weekends depending on the availability of the trainers and training space. Notice of this being delivered over weekends will be provided as soon as possible, with an expectation that there would be a range of dates for individual students to select from where this is the case.



If you would like a full copy of the Timetable Release Charter resent, please email Kerren Churcher (kchurche@sgul.ac.uk). 
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For 2025/26, we will continue to use PebblePad for workplace based assessments. Full guidance on how to use PebblePad is available here: Using PebblePad - A Guide for Assessors. This should be made readily available to all clinical supervisors/teachers involved in the supervision and sign off of students
Medical student badges
We are continuing to provide students attending clinical placements with year specific magnetic ID badges. These badges have been designed to help clearly identify the wearers as ‘medical students’, helping improve signposting to clinical teams AND to patients.

The badges are colour coded according to the student’s year of study and in accordance with the ‘milestones’ poster that some trusts display in their clinical areas e.g., yellow for T Year, purple for P Year, green for F Year. Additional turquoise badges have been made for students in the earlier years of the programme (Clinical Science years) and will be used by students on their EYCE clinical placements at Croydon and SGUH.

Wearing of the badges is optional but the majority of the students do wear them. Students choosing to wear these badges should also ensure they wear their named university ID badge, which includes their name/photo. We have also informed the students that any local requirements must be adhered to, so if you have your own medical student identifying badges that you require students to wear whilst on placement, please ask them to contact their MBBS Year Coordinator.	
Monitoring student attendance
Student attendance on clinical placements is carefully monitored. Attendance is one of the four elements that contributes to a student’s Becoming a Doctor grade.  Students know they must inform both staff on placement and staff at the university of any absences. Please see important information about student attendance/absence for clinical placements below:

· If students are absent from clinical placement please notify us via this Absence Reporting Form 
· If you have concerns about a student’s health or welfare please contact the student’s year coordinator to let them know (see the MBBS key contacts document for relevant contact details)
· One off absences will not affect a student’s overall grade or their ability to progress on the MBBS course.

Please also see ‘Wellbeing days’ under ‘Student support and welfare’.
Student Voice
Sometimes students may wish to report patient safety concerns or incidents involving members of trust staff. Please continue to encourage them to talk to their clinical supervisor or a member of education centre staff in the first instance. There may be times when a student feels uncomfortable in doing this and would prefer not to raise their concerns with trust staff directly. In this instance, students can report any concerns or issues directly to their Year Coordinator, Year Lead, the MBBS Quality team or via the Student Voice reporting button on Canvas where students can report concerns around patient safety or issues including bullying, harassment or discrimination. Please can students be reminded of these university reporting options at the point of induction. 
Student feedback
End of placement feedback will continue to be shared with trust Sub Deans and UG Coordinators via MS Teams. Sub Deans and UG Coordinators should ensure they have access to the ‘SGUL feedback’ team channel and the corresponding private trust sub-channel. If you are unable to see the team in your MS Teams list, please contact your trust IT department to request access. If you have any queries, please contact Kerren Churcher (kchurche@citystgeorges.ac.uk). 

All trusts must have a process for routinely disseminating received student feedback to their clinical teachers. This is particularly key for those in specialty lead roles so to help them develop and improve the student experience for their placement.
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An honorary contract is required so to secure login access to Canvas and to be able to access key curriculum information, guidance and resources. Different levels of honorary contracts are available depending on the individual’s role/remit as follows
· Sub Deans and clinical supervisors – Honorary Senior Lecturer contract
· Clinical Teaching Fellows – Honorary Clinical Lecturer contract
· Administrative staff (e.g., Undergraduate Coordinators, Medical Education Managers) are expected to apply for Attachment status.
It is expected that, as a minimum, all Sub Deans, Clinical Teaching Fellows and Undergraduate Coordinators apply for honorary contracts (as outlined above). All other consultant clinical teachers are also encouraged to apply, particularly those individuals responsible for specific specialty areas, so they can easily access specialty specific curriculum information. For more information about how to apply for honorary contracts/attachments please email Cherise Asante (casante@citystgeorges.ac.uk). 
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We are currently developing a clinical teachers resource hub – an online space with a wide range of information, resources, guidance and opportunities that will be of use to your clinical teaching faculty. This is expected to launch in early autumn and we will share a link to this new resource as soon as it is available. 

Elsewhere, the following may be of interest across the university:
· The MBBS programme, academic/clinical academic staff and the supporting administrative team, are part of the School of Health & Medical Sciences at City St George’s. The institute webpages include a section for Clinical Teachers and details about the annual Clinical Teachers’ Day and Clinical Teaching Fellow induction events.
· The Centre for Innovation and Development in Education (CIDE) at City St George’s offers a wide range of support for clinical teachers, including professional development sessions and short courses, educational guidance and initiatives to support inclusive teaching and learning and the sharing of good practice. 
· The Centre for Innovation and Technology in Education (CITE) at City St George’s provide services and resources to staff and students on the wide range of technology systems available and advice about technology-enhanced learning. The team often collaborate with other institutions and organisations on educational development projects. The centre is made up of two teams, Learning Technology Services (operational support and training to staff and students on the use of technology in teaching) and the e-Learning Unit (learning and research support, particularly related to scenario-based learning and virtual patients). 
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There are a number of opportunities for clinical teachers to get involved with other activities outside delivery of core clinical teaching at City St George’s.
· CCA (prev. OSCE) examining: visit https://www.sgul.ac.uk/for-staff/teaching-and-student-experience/osce-examiners for full details and training dates. NOTE: All CCA examiners must undertake refresher training every three years. Refresher training forms part of the annual Clinical Teachers’ Day.
· Interviewing prospective students: participate in the Mini Multi Interviews (MMIs) for prospective MBBS students. Full training given. Further details are available here: MBBS MMI Assessor Info.
· Personal tutoring: visit https://www.sgul.ac.uk/for-staff/teaching-and-student-experience/personal-tutoring for further details or email mbbs_personaltutoradmin@sgul.ac.uk to register your interest. 
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We are about to review our Quality Framework. As such, we are pausing CESAARs for this year. 
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