
Referring & Booking into TEL Clinical Pharmacology & Polypharmacy Clinic @ St George's University Hospital - RJ7: 

 

1. Search for a patient 

In the patient tab on the referring clinician role search by NHS Number by selecting the NHS Number radio button & enter the patient NHSN into the given fields.   

Hit “search” to search against the PDS & then “refer/advice” to proceed with the appointment booking. 

 

 

 

 



2. Set the type of referral & search for services 
 
To begin the booking process you must enter at least one of the following mandatory search criteria.  You can use one or any combination of these three search 
criteria to find the polypharmacy service(s) 
 

a. Set the request type to either referral for an appointment booking or advice for A&G 
 

b. Select a priority between routine or urgent 
 

c. Clinical Term – click the ellipsis next to the clinical term filed to search by clinical term.  Enter the appropriate clinical term and select the search button.  
Select  term from the results; click the add button & then click the done button 

or 
d. Specialty & Clinic type – Our clinical pharmacology service(s) can be found under the Specialty General Medicine on the drop down list & also General 

medicine on the clinic type drop down list. 

Or/and 

e. Named Clinician – Polypharmacy can be found by selecting Baker, Emma under this field 

Once the mandatory fields have been completed select the Search All button to search for services.   

 



 

 

 

 

 

 



 

3. Pick the service that you require 

 

Note - St George’s currently only has a telephone/video appointment type available for Polypharmacy, so the service will show “Telephone/video” in the location field on 
the service selection screen.  You can also use the Group by filter at the top left of the search results to group by organisations. 

Tick the box next to our polypharmacy service and either select request or appointment search at the bottom right of the screen.  Appointment search will show you a list 
of available appointments in secondary care that can be booked into, while request will keep the appointment request on the referrer worklist until patient or practice 
administrator book an appointment through eRS. 

1. Option 1: Request an appointment – the request will remain on the referrer worklists in an unbooked state until practice admin or patient books an appointment 
through eRS 

2. Option 2, preferred – search for appointments 

 

Standard service selection results: 



 

 

 

 

 

 

 



Service selection using the Group by, organisation option 

 

 

 

 

 



4. Check the Review Referral criteria 
 
Once you’ve verified that your referral meets all these criteria select Continue with selected services to continue. 
 

 
 

 



5. Option 2, preferred – search for appointments 
a. Defer to provider if no slots available 
b. Request an appointment – request will not be passed to secondary care until an appointment is booked 
c. Book appointment – preferred 

 

Select an appointment from the list of available appointments & select Book.  Check the appointment details and then select Submit 

 



 

 

6.  Add referral letter 

At the Appointment summary screen (or request summary screen if not booking) there is a button to Add referral letter.  Click this button to upload & attach any referral 
letters or documentation onto the eRS request.   

Select Add attachment on the Add Referral Letter screen to browse files & add documentation to the request.  Once all documents have been added select submit at the 
bottom right of the screen.   

 



 



 


