Adyvice for patients feeling unwell who may be neutropenic or who are immunosuppressed

These patients include
e Patients on current anti-cancer therapy or chemotherapy
e Patients who have had a recent bone marrow transplant (within the last 12 months)
e Patients who have had a bone marrow transplant and are on immunosuppressive medication, e.g. ciclosporin
e Patients who have been warned by their haematology team to attend hospital urgently if they develop a fever >38°C or feel unwell.

, No Fever No Other Yes Monitor symptoms and contact the Haematology/Oncology Day
New cough? >38°C? symptoms? Unit, or your specialist nurse if concerned.
(Lymphoma patients under Dr Pettengell/Peng can also contact AOS)
Yes Ves Out-of-hours advice is available from Haematology Registrar
If it is a medical emergency, call 999.
Fever Yes Call 999, inform them you are a blood cancer patient and at risk of neutropenia and give details of your fever and
>38°C? symptomes.
OR

No Present to A&E urgently for urgent isolation, assessment and management under the neutropenic sepsis pathway.

Self isolate and follow latest NHS guidance https://www.nhs.uk/conditions/coronavirus-covid-19/

If you do not feel well enough to be at home, contact 111 for advice and ensure you mention your haematology diagnosis, neutropenia+/-
immunosuppression and COVID-19 symptomes. If it is a medical emergency, call 999.

In addition, contact us to let us know you have symptoms and/or are self-isolating, so we can support you and review you if needed.

Contact numbers:

Within working hours:

Clinical Nurse Specialists: Jo Murfett (Leukaemia) 0208 725 0533; Mark Ragasa (Myeloma) 0208 725 0533; Jane Bowley and Michaela Mayhew
(Transplant) 0208 725 1680; Beverley Wilson (Lymphoma) 0208 725 4953

Haematology/Oncology Day Units: 0208 725 1680 (bone marrow transplant patients), 020 8725 0434/5886 (all other haematology-oncology
patients). Acute Oncology Service (AOS): 0783 114 7653; Acute Oncology Service (AOS) Reception: 0208 725 0420

Outside of working hours:

Haematology Registrar Oncall: available via switch board, 0208 672 1255



https://www.nhs.uk/conditions/coronavirus-covid-19/

