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Patient Scheduling Website 

This presentation includes the following topics.  Please 

select a section below to continue. 

 

 Key features of the patient booking website 

 Logging in 

 Booking an appointment  

 Changing an appointment 

 Cancelling an appointment 

 What if… “No appointments are available?” 

 Cancelling a referral 
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Key features of the Patient Booking website 
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The Patient Booking Website is known as the NHS e-Referral Service  

 

 

• t is available 24 hours a day, 365 days a year  

 

• It is a secure booking website, that meets national and international standards for holding and 

 transferring information electronically.  

 

• You can make, change, or cancel your appointments 

  

• Allows you to change your password  

 

• Select alternative language support  

 

• Lets you increase the font size on the screen  

 

• Has a Help function to support patients  



Logging into the NHS e-Referral Service 

Patient Booking website 
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Logging into the NHS e-Referral Service 

Patient Booking website 
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Options Available 
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Booking an appointment 
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Booking an appointment 

 

 



Booking an appointment 
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Booking an appointment 



Changing an appointment 
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Changing an appointment 
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Changing an appointment 
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Changing an appointment 
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Changing an appointment 



Cancel an appointment 
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Cancelling an appointment 
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Cancelling an appointment 
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Cancelling an appointment 
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No appointments available 
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No appointments available 
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Selecting a preferred clinic 
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Selecting a preferred clinic 
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Further attempt to book appointment 
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Further attempt to book appointment 
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Cancel a referral 
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Cancel a referral 
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Cancel a referral 
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Cancel a referral 
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