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Patient Scheduling Website

This presentation includes the following topics. Please
select a section below to continue.

Key features of the patient booking website
Logging in

Booking an appointment

Changing an appointment

Cancelling an appointment

What if... “No appointments are available?”
Cancelling a referral

VV YV VYV V VY
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Key features of the Patient Booking website

The Patient Booking Website is known as the NHS e-Referral Service

t is available 24 hours a day, 365 days a year

. It is a secure booking website, that meets national and international standards for holding and
transferring information electronically.

. You can make, change, or cancel your appointments r

- S&\utday
. Allows you to change your password { 3 4 5 et
. Select alternative language support // 6 7
. Lets you increase the font size on the screen /g /2 /‘?
- _—
(4
. Has a Help function to support patients V‘_? <90
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Logging into the NHS e-Referral Service
Patient Booking website

Home | About | Contact Tools @ Video = NHS e-Referral Communities = IPS Translate & Log in or create an account

- Er‘ From the
!i!Z:EI CNOICES vour heaith, your choices ‘WWWﬂhSUk/referraIS page

rerz | v | s | o e
} utton.

- (Please note that all names and
details used in this presentation are

You are here: Choice in the NHS / Your choices / NHS e-Referral

Appointment booking fictitious)
Appointment booking

What is NHS e-Referral?

If you have been referred by your GP for an appointment with a healthcare provider, you may
be able to book your appointment with NHS e-Referral. Most senvices are available via NHS e-
Referral. You can choose the date and time of your appointment and your GP may be able to
book your appointment there and then

BOOK ONLINE NOW

NHS staff

However. you have the right to think about your choices. compare different options and book your
appointment at a later stage. If so, you'll be given an appointment request letter, which includes

NHS e-Referral reports and
your unique booking reference number, NHS Number and a list of hospitals or clinics to choose

A i : guidance for NHS/AS Staff
fro_m Aln qddmon youll.be given a p‘assEorq which aIIowsA\,A‘ou to book your appqmtment via NHS can be found on the HSCIC
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Logging into the NHS e-Referral Service
Patient Booking website

e-Referral Service NHS Choices 253

syl Languages A._AResize Text € Help &=

Log In to e-Referral Service

Book, change or cancel your appoiniment online by entering your detzails below, then click 'Log In'. For security reasons, yi

enter your correct details. If you are unable to log in, please contact your GP practice From th|S screen yOU can.
You will need your reference number (shown at the top of your appoiniment letter) and your password (which your GP pra¢ * SeleCt altern atlve
contact your GP practice if you do not have your letter or password |anguage Support
« Increase the font size on
Reference Number || the screen

Enter the required « Use the Help information

information then
select the ‘Log In’

Password
button.

If you need assistance in choosing your clinic, booking, changing or cancelling your appointment call the e-Referral Service Appointments Line

Year of birth

' Dhana: 245 AN 22 22 2
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Options Available

e-Referral Service

NHS Choices m

Change Password A..A Resize Text €) Help Log Out

AVERY, Marcus Reference Number
Reference Number: .~ vvvv vou—r

This screen lists the clinic(s) that you can choose from to book your appointment. Click on 'Book Appointment' to select a clinic and appointment

time
' | - Once you have logged into the
If the appointment is no longer needed, click 'Cancel Referral .
| NHS e-Referral Service your
If this is not the appointment you want to change, click "View All Referrals' ‘ Referral Details are d|sp|ayed

Clinic(s) Knee- (General) - Orthopaedic Dept - The General Hospital Trust R6B
Lower leg Orthopaedic Service - St Johns Hospital- (R8G02)
MSK Physiotherapy Clinic - The Royal Hospital (R8F02)

Referred by Dr Koy

Additional Requirements Transport , Interpreter

Book Appointment Cancel Referral Cancel Additional Requirements
Print Preview View All Referrals

From this screen you can: book an appointment, cancel the referral,
cancel additional requirements, print the referral, view all your referrals.
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Booking an a_p_pointment

e-Referral Service NHS Choices 7MY

AVERY, Marcus Reference Numbei A..A Resize Text Q Help Log Out
Step 1 of 4: Choose Your Clinic(s) (

Please choose one or more of the clinics below, and click ‘Continue to Step 2’ to view all available appointments. If you want more information to
help you make your choice, click on the name of the clinic. To compare all listed clinics, click ‘Compare All Clinics’. If the clinic is shown with a
telephone symbol, you will need to book by telephone. Please follow the booking instructions

0 MSK Physiotherapy Clinic - The Royal Hospital (R8F02)

9 miles from postcode DN17 2SD | 5o

Approximate Wait Time unti First Appointment: 3 days Select your preferred clinic(s) by
86% of patients referred to the department that runs this clinic started their treatment within 18 . . .

weeks. clicking the small tickbox next to

Location: HSCIC E-RS UET TRUST, WEST HOUSE, 2 SQUINCES ROAD, LEEDS, WEST YORKSHIRE

the clinic name(s) and then click
! Lower leg Orthopaedic Service - St Johns Hospital- (R8G02) ¢ s y
' 3 mies from postcode DN17 25D the ‘Continue to Step 2’ button.

Approximate Wait Time until First Appointment: 3 days
85% of patients referred to the department that runs this clinic started their treatment within 18
weeks

Location: HSCIC E-RS TRUST, CRESTE ROAD, PRINCES EXCHANGE, PRINCES SQUARE, LEEDS, If there is a tel eph one sym bol

bl

g ggnegl- (C;eneral)t-o%rtl?)c;ﬁla_,egsl%oem - The General Hospital Trust R6B you CannOt bOOk Onllne and WI"
miies from posicoae . . .

Approximate Wait Time until First Appointment: 17 da
ab% of patients referred to the departmant that runs this clinic started their treatment within 18 need to call the clinic by using
weeks =
Location: HSCIC E-RS TEST TRUST SITE, PROCTOR LANE, HORSFORTH, LEEDS, wesT Yorkst the number shown in the

Bookina Instructions: 01233 456789 10-12 bookin g instructions

Back to Details Continue to Step 2 Compare All Clinics
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Booking an appointment

e-Referral Service NHS Choices 7R

AVERY, Marcus Reference Number: 3432 0000 5304 A _AResize Text 0 Help Log Out
Step 2 of 4: Choose Your Appointment (3432 0000 5304)

choose an appointment time by selecting an appointment time and clicking 'Continue to Step 3

12:00 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

12:40 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

120 90 Wadoandy 17 Joms 2018 St HSCK: ERS TRUST STE 01, LEEDS Select an appointment by clicking the
3:20 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS CIrcle next to the tlme and date, then
click the ‘Continue to Step 3’ button.

12:40 PM Thursday 18 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

:' 1:20 PM Thursday 18 June 2015 at H5CIC E-RS TRUST SITE 01, LEEDS

3:20 PM Thursday 18 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS " «

s iecas ek et If you see a message stating “there are
. 2:40 PM d 19

currently no appointments available”
lilieedvisosusinines please refer to the No appointments
O 1200 PM Saturday 2 Uume 2016 atSCIC ERS TRUST STE 01, LEEDS available section of this presentation.

12:40 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
20 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
3:20 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
12:00 PM Sunday 21 Juns 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
12:40 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

20 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

3:20 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

12345>>

Back to Step 1 Continue to Step 3
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Booking an appointment

e-Referral Service NHS Choices 7Y

AVERY, Marcus Reference Number A...A Resize Text O Help Log Out
Step 3 of 4: Book Your Appointmer. o—ve vove vuvry

Please check the details of your appointment below. If the information is correct, click ‘Book Appointment’ to confirm

Appointment date e day 19 June 2015 A f th
Appointment time :; 40 PM . S u m m ary 0 e
This is a fred at r ements Il contact .
requested appointment
Clinic Lower leg Orthopaedic Serice - St Johns Hospital- (R8G02) .
Location  HSCIC E-RS TRUST |S S h OWI"I

you fo & fetails
CRESTER(

PRIN fE“
PRINCES SQUARE
LEEDS

WEST YORKSHIRE

It is important to click

Referred by Dr l\u,

Additional Requirements  Transport , Interpreter . | | ! the ( BOOk AppOIﬂtment’

Instructions  Thank you for choosing this Trust for your referral please take the time to read this information

his appointment will be confirmed in writing once the information provided by your GP has been butto n to Confi rm th iS
i

seen by the Consultant

If you have any questions regarding your appointment please telephone 0845 155 2345 then follow ap pOi ntme nt Or CI iCk the

the prompts from the menu 1

You may leave ar with a daytime telephone number and a coordinator will return your call L ]
current medication to your appointment BaCk to :Ste p 2 button

el

Please bring a Ih? of y
If you are eligible for trans ort, this will be booked by your GP

Al parking at the Hospital is pay and display and disabled spaces are avail abl-: Please ensure you | H
arrive in plenty of time to allow time to park or use public transport if 0 Se ec a I ere n
s.uk

Public transport information can be obtained from the Trust website v

Contact Arriva on 08706 082608 for information about bus times u
Contact National rail enquires on 08457 48 49 50 for information about train times ap pOI ntl I Ie nt_
Back to Step 2 Book Appointment
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e-Referral Service

AVERY,
Step 4 of 4: Confirmation

@ Success
Your appointment has been booked.

Marcus Reference Number: _

NHS Choices [/15

Change Password A..AResize Text

The details of your appointment are shown below. If you want to book, change or cancel another referral, click "View All Referrals

Appointment date

Appointment time

Clinic

Location

Referred by
Additional Requirements

Instructions

Thank y

Friday 19 June 2015
40 PM

¢ Decause you have ide ed additional requirements

Lower leg Orthopaedic Service - St Johns H

HSCIC E-RS TRUST
CRESTEROAD
PRINCES EXCHANGE
PRINCES SQUARE
LEEDS

WEST YORKSHIRE
LS1 4HY
Dr Kay
Transport

ospital- (R8G02)

Interpreter

ou for choosing this Trust for your referral please take the time to read th
This appointment will be confirmed in writing once the information provided by your G
""" oy the Consultant

If you have any questio
the prompts from th
‘mu may leave a1

S regarding your appointment please telephone 0845
nh a daytime [ﬂluy.hm- number and 3 coo
If /OU are r:“]l.(t‘TOff"drl' DO 0 our JP.
All parking atthe Ho al is pay anﬂ dis pla and
i i allow tim park
ined fr om th~ Trus
m[umdtl n about bus times

Publictranspo
Contact Arriva on 08706 08
Contact National l'.3I| enguires on

rdinatorwill re] o

paces are available F'iea’

7 48 49 50 for information about train times. |

O Lo Booking an appointment

| Once confirmed, the booking
confirmation screen will appear

| with a green booking confirmation
message

rements We wil

COMact

From this screen you can:

« Change your password

* Increase the font size on the
screen

» View the Help information

« Cancel any Additional

Requirements

Print the appointment details

View all your referrals

Log Out of NHS e-Referral

Service (from the log out option at
the bottom or top right of the screen)

\
15523

Cancel Additional Requirements View All Referrais

Log Out
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Changing an appointment

e-Referral Service (Tl NHS

AVERY, Marcus Reference Numbe Change j A...AResize Text OHeIp Log Out
Reference Number: _

The details of your appointment are shown below. Use the buttons below to change your appointment. Ifthis is not the appointment you wantto
change, click View All Referrals

Appointment date Friday 19 June 2015

Appointment time 12:40 PM

isional booking-because you have identified additional requirements. We will contact

n details

Clinic Lower leg Orthopaedic Service - St Johns Hospital- (R8G02) .

Location HSCIC ERS TRUST Once you have logged into
CRESTEROAD
PRINCES EXCHANGE

Sl the NHS e-Referral Service

LEEDS

el you are able to change your
Referred by Dr Koy

Additional Requirements Transport , Interpreter boo ked appOIntment
Instructions  Thank you for choosing this Trust for your referral please take the time to read . . .
date/time by clicking the
This appointment will be confirmed in writing once the information provided by you
seen by the Consultant £ C ha nge App0| ntment’

Ifyou have any questions regarding your appointment please telephone 0845 155

the prompts from the menu button
You mayleave ar ge with a daytime telephone number and a coordinator wil -

Piease bring a list of your current medication te your appointment.

[fyou are eligible fortransport, this will be book your GP

All parking at the Hospital is pay and display and d led spaces are available. Please ensure
you arrive in plenty of time to allow time to park or use public transport if you are able

Public transport information can be obtained from the Trust website www.anytrust.nhs.uk
Contact Arriva on 08706 082608 for information about bus times

Contact National rail enquires on 08457 48 49 50 for information about train times

Change Appointment Cancel Appointment
P p—

Thisisap

you to confir
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Changing an appointment

e-Referral Service NHS Choices NI&3

AVERY, Marcus Reference Number: ™ *== =777 777~ A._A Resize Text O Help Log Out
Step 1 of 4: Choose Your Clinic(s) (

Please choose one or more of the clinics below, and click ‘Continue to Step 2’ to view all available appointments. if you want more information to
help you make your choice, click on the name of the clinic. To compare all listed clinics, click ‘Compare All Clinics’. If the clinic is shown with a
telephone symbol, you will need to book by telephone. Please follow the booking instructions

O

MSK Physiotherapy Clinic - The Royal Hospital (R8F02) You are now able to select a

9 miles f tcode DN17 2SD . c_ @ .
Approximate Walt Tme until First Appointment. 3 ays | N different clinic or keep with
3,(:1? patients referred to the department that runs this clinic started their treatment within 18 yOU ro ri g in al CI in | C. S el ect yO ur
Location: HSCIC E-RS UET TRUST, WEST HOUSE. 2 SQUINCES ROAD. LEEDS, WEST YORKSHIRE, LS1 ZSY: preferred CI |n|C(S) by C“Cklng
Lower leg Orthopaedic Service - St Johns Hospital- (R8G02) ‘the ‘t|ckbox nex‘t ‘to ‘the cl |n|c

3 miles from postcode DN17 2SD .

Approximate Wait Time until First Appointment: 3 days name (S) and ‘th en Cl |Ck 'the

85% of patients referred to the department that runs this clinic started their treatment within 18

weeks ‘Continue to Step 2’ button.

Location: HSCIC E-RS TRUST. CRESTE ROAD. PRINCES EXCHANGE. PRINCES SQUARE, LEEDS, WEST YORRKoHIRE, L1 4HY

Knee- (General) - Orthopaedic Dept - The General Hospital Trust R6B

39 miles from postcode DN17 2SD

Approximate Wait Time until First Appointment: 17 days

85% of patients referred to the department that runs this clinic started their treatment within 18

weeks.

Location: HSCIC E-RS TEST TRUST SITE , PROCTOR, LANE, HORSFORTH,LEEDS, WEST YORKSHIRE. LS18 4RE

Booking Instructions: 01233 456789 10-12

Back to Details Continue to Step 2 Compare All Clinics
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Changing an appointment

NHS Choices [\'/x~)

e-Referral Service

AVERY, Marcus Reference Number: 34:

ze Text €9 Help Log Out

Step 2 of 4: Choose Your Appointment {

Choose an appointment time by selecting an appointment time and clicking ‘Continue to Step 3

Current appointment: 12:40 PM Friday 19 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

You have requested one or more additional requirements for your appointment. If you change the date or time of your appointment, the

additional requirement(s) will have to be rebocked on your behalf,

Q 12:00 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
QO 12:40 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

Select a different appointment by

Q 3:20 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

clicking the circle next to the time

12:40 PM Thursday 18 June 2015 at HSCIC E-RS TRUST SIiTE 01, LEEDS

and date, then click the ‘Continue to

3:20 PM Thursday 18 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

S H
(@) 12:00 PM Friday 18 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS te p 3 u 0 n
"

O 12:40 PM Friday 19 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
(@] 1:20 PM Friday 19 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
(@) 3:20 PM Friday 19 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

12:00 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

O 12:40 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
(®] 1:20 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
(@) 3:20 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
O 12:00 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

12:40 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

(®)] 1:20 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

3:20 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

12345>>

Back to Step 1 Continue to Step 3
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Changing an appointment

e-Referral Service T NHS |

AVERY, Marcus Reference Number: e Text 0 Help Log Out
Step 3 of 4: Book Your Appointment (_

Please check the details of your appointment below. If the information is correct, click ‘Book Appointment to confirm

Appointment date Saturday 20 June 2015
Appointment time

'ou have identified additional requirements. We

" A summary of the new
Clinic Lower leg Orthopaedic Service - St Johns Hospital- (R8G02)

Location  HSCIC E-RS TRUST requested
PRINCES EXCHANGE appointment is shown.
(Eeps It is implortant to click
WEST YORKSHIRE

LST 4HY the ‘Book Appointment’
Additional ReRefe"ed A E)r g button to confirm this
al Requirements Transport , Interpreter ) .
Instructions  Thank you for choosing this Trust for your referral please take the time to read this in app0|ntme nt or CI|Ck

L~ e |
©
i)
3
w
I
©
=
o
&5
o
(@)
o
=]
7
=
=
o

 button to select a
different appointment.

{
sage with a daytime telephone number and a coordinator will return

)

o

if you have any questions regarding your appointment please telephone 0845 1 4
follow the prompts fi

You may leave a me

o
o
N

2

Please bring a list of your current medication to your appointment.
ifyou are eligible for transpor, this will be b by your GP
All parking atthe Hospital is pay and ¢ d spaces are available. Please
ensure you arrive in plenty of time to allo ne to park or use publictransport if you are able.
Public transport information can be obtained from the Trust website www.anytrust.nhs.uk
Contact Arriva on 08706 022608 T mation about bus times

8 49 50 for information about train fimes

Contact National rail enquires on 08457
Back to Step 2 Book Appointment
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e-Referral Service

AVERY, Marcus Reference Number: 3432 0000 5304
Step 4 of 4: Confirmation (3432 0000 5304)

@ Success
Your appointment has been booked.

NHS Choices (19

Change Password A._AResize Text 0 Help Log Out

Changing an appointment

The details of your appointment are shown below. If you want to book, change or cancel another referral, click "View All Referrals

turday 20 June 2015

Appointment date S
1

Appointment time

Clinic

ower leg Orthopaedic

Location  HSCIC E-RS TRUST
CRESTEROAD
PRINCES EXCHANGE
PRINCES SQUARE

LEEDS
WEST YORKSHIRE
LS14HY
Referred by Dr Kay
Additional Requirements Transport , Interpreter
Instructions  Thank you for choosing this Trust for your referral please take the't
This appointment will be confirmed in writing once the information proy
been seen by the Consultant L]
If you have any questions regarding your appointment please telephon o
follow the prompts from the menu
You may leave a message with a daytime telephone number and a cou
your call
Please bring a list of your current medication to your appointment.
If you are eligible for transport, this will be booke .
All parking at the Hospital is pay and display and ¢ spaces are
ensure you arrive in plenty of time to allow time to pa publictr:
Public transport information can b tained from the Trust website wy
Contact Arriva on 08 082608 for information about bus times
Contact National rail enquires on 08457 48 49 50 for information abou
[
Cancel Additional Requirements Print Preview n [

Log Out

L Soys] Tl antifiand additinnal raniraments Wa i
you have identified additronal requirements. We will

Once confirmed, the bjooking
confirmation screen will
appear.

From this screen you can:

Change your password
Increase the font size on the
screen

View the Help information
Cancel Additional Requirements
Print the appointment details
View all your referrals

Log Out of the NHS e-Referral

Service (from the log out option at
the bottom or top right of the screen)
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Cancel an appointment

e-Referral Service NHS Choices 7Y

AVERY, Marcus Reference Number: ange / Text O Help Log Out
Reference Number: .—.- vuvv vou-

The details of your appointment are shown below. Use the buttons below to change your appointment. If this is not the appointment you wantto
shange, click 'View All Referrals’.

Appointment date Friday 19 June 2015
Appointment time 12:40 PM

S is a pr

)—éu to confirm defa
Clinic Lower leg Orthopaedic Service - St Johns Hospital- (R8G02)
Location  HSCIC ERS TRUST Once you have |OQQEd
CRE;STE.R?ﬁD . .
PRINCES EXCHANGE into the NHS Referral

LEEDS

visional booking because you have identified additional requirements. We

WEST YORKSHRE Service, you can cancel
Additionat Reqz:‘::e“‘z ?rra:\soson Interpreter yo u r appOI ntment(s) by

Instructions  Thank you for choosfng this Trust for your referral please take the time cl icki ng th e - Cancel

This appointment will be confirmed in writing once the information provide|

scn by he Gonsultant Appointment’ button.

If you have any questions regarding your appointment please telephone 0845 155 2345 then follow
the prompts from the menu

You may leave a message with a daytime telephone number and a coordinator will return your call
Please bring a list of your current medication to your appeintment

ifyou are eligible for transport, this will be bocked by your GP

All parking at the Hospital is pay and display and disabled spaces are availadle. Please ensure
you arrive in plenty of time to allow time to park or use public transport if you are able.

Public transport information can be obtained from the Trust website www.anytrustnhs.uk

Contact Arriva on 08706 082608 for information about bus times

Contact National rail enquires on 08457 48 49 50 for information about train times

Change Appointment Cancel Appointment
Cancel Additional Requirements View All Referrals
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Cancelling an appointment

Select a cancellation reason by clicking the circle next to the appropriate reason
and then click the ‘Continue to Step 2’ button.

e-Referral Service NHS Choices [\1 53

AVERY, Marcus Reference Number: . .__ ____ ___! A._A Resize Text @ Help Log Out
Step 1 of 3: Cancellation Reason (- .__ ____ ___

If you want to cancel your appointment, please select a reason from the options below and click 'Continue to Step 2".

O I intend to go private

®) Other

O | am on holiday

@) lamill

O I am busy

® | no longer require an appointment

Back to Details Continue to Step 2
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Cancelling an appointment

You will be asked to confirm the appointment cancellation.

Clicking ‘Back to Details’ will return you to the screen which displays your
appointment details.

Clicking ‘Cancel Appointment’ will cancel the appointment.

e-Referral Service NHS Choices iK1

AVERY, Marcus Reference Number: 3"~~~ ~"~"~~"°°

A..AResize Text €) Help Log Out
Step 2 of 3: Confirm Cancellation(* )

You are about to cancel this appointment. You will be able to book a different appointment later using your referral.
« To cancelthis appointment, click 'Cancel Appointment'.

« [0 keep this appointment, click 'Back to Details'.

Back to Details Cancel Appointment
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Cancelling an appointment

When you confirm that the appointment is to be cancelled, the Confirmation screen

Step 3 of 3: Confirmation (3

® Success
Your appointment has been cancelled.

If you want to book, change or cancel another referral, click 'View All Referrals'.

Cancelled Appointment Date Saturday 20 June 2015
Cancelled Appointment Time 12:40 PM

Clinic | ower leg Orthopaedic Service - St Johns |

Location  HSCIC E-RS TRUST SITE 01

CRESTE ROAD
PRINCES EXCHANGE
PRINCES SQUARE
LEEDS
WEST YORKSHIRE
LS1 4HY

Referred by Dr Koy

Additional Requirements Transpon mtelrpreter

Cancel Additional Requirements

appears with a green cancellation message.

ﬂ

From this screen you can:

Change your password
Increase the font size on the
screen

View the Help information
Cancel additional requirements
View all your referrals

Log Out of the NHS e-Referral

Service (from the log out option at
the bottom or top right of the screen)

Print the cancelled appointment
details

View All Referrals Log Out
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No appointments available

e-Referral Service NHS Choices V7Y

AVERY, Marcus Reference Number: 3

A..AResize Text € Help Log Out
Step 1 of 4: Choose Your Clinic(s) (

Please choose one or more of the clinics below, and click ‘Continue to Step 2’ to view all available appointments. If you want more information to
help you make your choice, click on the name of the clinic. To compare all listed clinics, click ‘Compare All Clinics’. If the clinic is shown with a
lelephone symbol, you will need to book by telephone. Please follow the booking instructions

E-Learning Knee Service - Prince George Hospital - REB01

9 miles from postcode DN17 2SD If th e re a re n 0

Approximate Wait Time until First Appointment: 3 days

86% of patients referred to the department that runs this clinic started their treatment within 18 I t t I I b I
e appointments available

Location: HSCIC E-RS UET TRUST, WEST HOUSE. 2 SQUINCES ROAD, LEEDS. WEST YORKSHIRE, LS1 2

Lower leg Orthopaedic Service - St Johns Hospital- (R8G02) fo r th e Cl i n ic th at th at you

O 3 miles from postcode DN17 2SD

Approximate Wait Time until First Appointment: 3 days h a Ve C h 0 Se n t h e

85% of patients referred to the department that runs this clinic started their treatment within 18
weeks.

Location: HSCIC E-RS TRUST. CRESTE ROAD, PRINCES EXCHANGE, PRINCES SQUARE. LEEDS, WEST Y fo I |0WI n g Scree n WI I I
g Knee- (General) - Orthopaedic Dept - The General Hospital Trust RéB ap pe ar Wh e n yo u CI IC k
39 miles from postcode DN17 2SD

Approximate Wait Time until First Appointment: 17 days

85% of patients referred to the department that runs this clinic started their treatment within 18
weeks © P ontinue 10 otep <.

Location: HSCIC E-RS TEST TRUST SITE , PROCTOR, LANE, HORSFORTH,LEEDS, WEST YORKSHIRE, LS . _ .. _
Bookind Instructions: 01233 456789 10-12

Back to Details Continue to Step 2 Compare All Clinics
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No appointments available

A warning message appears

e-Referral Service in yellow at the top of the

AVERY, Marcus Reference Number:: __ . screen |f there are no

Step 2 of 4: Choose Your Appointment - -

. appointments available for the
A Warning S

clinic that you have chosen.
You may

« Choose alternative clinics and try again by clicking 'Back to Step 1"
+ Request that your chosen clinic contacts you to arrange an appointment by clicking 'Continue to Step 3'

You can either:

If you need assistance in choosing your clinic, booking, changing or cancelling your appointm GO ‘Back to Step 1’ to return
R, Phone: 0345608388 8 to the shortlist and select
another clinic (if available) or
‘Continue to Step 3" which will
Appointments Line opening hours are: weekdays 8am to 8pm, weekends and bank holidays { g} your details to your
chosen clinic.

Back to Step 1 Continue to Step 3

Patient Guide to the NHS e-Referral Service / St George’s University Hospitals NHS Foundation Trust

« Log out and fry again later

&R Textphone: 0345 8 50 22 50




Selecting a preferred clinic

Select your preferred clinic by clicking the circle next to your choice.

You can add any comments that may be helpful to the clinic (as per the example
below).

Click ‘Forward to Clinic’.

ditferent selection. Your chosen clinic will need to contact you by 23 June 2015 to book your future appointment. If there are any days or times when
you cannot be contacted, please indicate these in the comments box below. Select ‘Forward to Clinic’ to submit your request.

® E-Learning Knee Service - Prince George Hospital - R6B01
9 miles from postcode DN17 2SD
Approximate Wait Time until First Appointment: 3 days
86% of patients referred to the department that runs this clinic started their treatment within 18
weeks.
Location: HSCIC E-RS UET TRUST, WEST HOUSE, 2 SQUINCES ROAD, LEEDS, WEST YORKSHIRE, LS1 28Y

Appointment Specific Comments
(1000 characters maximum)

Please call after Spm.l

Back to Step 1 Forward to Clinic

Patient Guide to the NHS e-Referral Service / St George’s University Hospitals NHS Foundation Trust




Selecting a preferred clinic

This confirmation| screen will appear. Detailed here is the date by when the clinic
should contacted you. If you have not heard from the clinic by this date, please
contact your referring practice.

@ Success
Your selected clinic has been notified of your need to book an appointment with them.
From this screen you can:

Your selected clinic will contact you to agree an appropriate date and time for your appol

please contact your referring practice where a member of the team can help. When the ¢ * Change your paSS\.fVOI'd

your Booking Reference Number (shown above) and Password, so keep these with you. Increase the font size on the
screen

"View All Referrals".
Clinic  E| eaming Knee Service - Prince George H «  \/jew the He|p information
Location  HSCIC E-RS UET TRUST

WEST HOUSE - Cancel additional requirements
EE%%JSINCES ROAD « Print this confirmation for your
WEST YORKSHIRE records
L « View all referrals
Referred by  DrKoy « Log Out of NHS e-Referral
Adadionat Requirements . Transpoit Infemieter Service (from the log out option at the

bottom or top right of the screen)

Cancel Additional Requirements View All Referrals
Log Out

Patient Guide to the NHS e-Referral Service / St George’s University Hospitals NHS Foundation Trust



Further attempt to book appointment

e-Referral Service NHS choices 1M

AVERY, Marcus Reference Number: « oo o oo Change Password A._A Resize Text 6 Help Log Out
Reference Number:

The clinic below is aware of your need to book an appointment with them. They should have contacted you by 23 June 2015 to arrange an
appropriate date and time for your appointment. If the clinic has not contacted you by this time, please contact your referring practice for assistance
If you would like to check whether any appointment slots have been made available by the selected clinic, please select 'Book Appointment’

fthe appointment s no longer needed, cick Cancel Referr. If you log in again and try to book
Fitis ts ok hes anpoirimert youwark chongs, eck View AR Relepmbs. the same clinic, you will see this
Your selected cinic's details re shown below screen. This screen explains that
e B ey es Soies s Coorie o S details have already been sent
A to the clinic, and they will contact
‘EEE%:YYORKSH'RE you to arrange an appointment by

the date shown.

Referred by Dr Koy
Additional Requirements Transport , Interpreter

Book Appointment Cancel Referral Cancel Additional Requirements
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Further attempt to book appointment

e-Referral Service NHS Choices i53

AVERY, Marcus Reference Number; ™ *°° 7nan m2n e Change Password A..A Resize Text 0 Help Log Out
Reference Number. - .__ ____ ___.

The clinic below is aware of your need to book an appointment with them. They should have contacted you by 23 June 2015 to arrange an
appropriate date and time for your appointment. If the clinic has not contacted you by this time, please contact your referring practice for assistance

If you would like to check whether any appointment slots have been made available by the selected clinic, please select 'Book Appointment’

If the appointment is no longer needed, click 'Cancel Referral'.

You can check to see if any new
appointments have been released
by clicking “Book Appointment”

If this is not the appointment you want to change, click 'View All Referrals'.

Your selected clinic's details are shown below.

Clinic | earning Knee Service - Prince George Hospital - R6B01

locaion  HSOICERS UET TRUST button. If there are still no
D appointments a message will
LEEDS i i
R appear _statlng that no appointments
LSH4HY are available.

Referred by Dr Koy
Additional Requirements Transport , Interpreter

Book Appointment Cancel Referral Cancel Additional Requirements
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Cancel a referral

Once you have logged into the NHS e-Referral Service your Referral Details are

displayed. From here you have the option to Cancel Referral.
AVERY, Marcus Reference Numbel. v—ve vove vuud Change Password A..A Resize Text GHeIp Log Out

Reference Number:

This screen lists the clinic(s) that you can choose from to book your appointment. Click on 'Book Appointment' to select a clinic and appointment

time.
If the appointment is no longer needed, click 'Cancel Referral'.

If this is not the appointment you want to change, click 'View All Referrals’.

Clinic(s)  Knee- (General) - Orthopaedic Dept - The General Hospital Trust R6B
Lower leg Orthopaedic Service - St Johns Hospital- (R8G02)
MSK Physiotherapy Clinic - The Royal Hospital (R8F02)
Referred by Dr Koy

Additional Requirements Transport J |nterpreter

Book Appointment Cancel Referral Cancel Additional Requirements
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Cancel a referral

Select a cancellation reason by clicking the circle next to the appropriate reason and
then click the ‘Continue to Step 2’ button.

e-Referral Service NHS Choices 778

AVERY, Marcus Reference Number: 3=vc vove vou—r

A..AResize Text €) Help Log Out
Step 1 of 3: Cancellation Reason ("""~ """7 "777)

If you want to cancel your referral, please select a reason from the options below and click 'Continue to Step 2°.
Before you cancel your referral, it is advised that you discuss this with the person who referred you.

O | intend to go private

® I no longer require an appointment

Back to Details Continue to Step 2
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Cancel a referral

You will be asked to confirm the referral cancellation.

Clicking ‘Back to Details’ will return you to the screen which displays your
appointment details.

Clicking ‘Cancel Referral’ will cancel the referral.

e-Referral Service NHS Choices i &Y

AVERY, Marcus Reference Number.< "=~ ~""" 7771

A..AResize Text €9 Help Log Out
Step 2 of 3: Confirm Cancellation ("""~ """~ ""74)

You are about to cancel this referral. If you proceed, you will need to return to the person who referred you if you want to be seen by a specialist.
« To cancel this referral click 'Cancel Referral

« To keep this referral click 'Back to Details’.

Back to Details Cancel Referral

Patient Guide to the NHS e-Referral Service / St George’s University Hospitals NHS Foundation Trust



Cancel a referral

When you confirm that the request is to be cancelled, the Confirmation screen
appears with a green cancellation message.
NHS Choices TS

e-Referral Service

Change Password A._A Resize Text @ Help Log Out

AVERY, Marcus Reference Number:
Step 3 of 3: Confirmation =~~~ """~ ~"4)

Success
Your referral has been cancelled.

If you want to book, change or cancel another referral, click 'View All Referrals

Clinic  E_| earning Knee Service - Prince George Hospital - R6B01
Referred by Dr Koy

From this screen you can:

« Change your password

« View the Help information

« Increase the font size on the screen
« View all referrals
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 Print this confirmation for your records
« Log Out of NHS e-Referral Service

(from the log out option at the bottom or top
right of the screen)




