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Name of service
This leaflet explains more about xxxxx. If you have any further questions, please speak to a doctor or nurse caring for you.

What is XXXXX?

[Describe the service. Include the advantages. For example, an exercise class that could help patients to recover from an illness and build strength or a support group that could help patients to meet others with a similar condition, find information or meet new friends.]

Who can attend / receive the service?

[Describe who is eligible and how they access service. For example can they self-refer or does the service only accept referrals from hospital clinicians or GPs? Do patients need to book? Is there a waiting list?]

Where do I need to go?

[Provide venue details, when the service is available and how often patients need to attend, where relevant. Is patient transport available for those patients who are eligible for this?]

Does it cost anything?

[Include details of any charges and let patients know whether concessions are available.]

What do I need to bring with me?

[Let patients know if they need to bring any documentation with them, or any equipment, medication or special clothing.]

Useful sources of information

[List any statutory bodies/voluntary organisations/helplines/websites etc that offer valuable advice or support.]

Contact us
If you have any questions or concerns about xxxx, please contact xxxx on 020 8xxx xxxx (Monday to Friday, Xam to Xpm). Out of hours, please contact xxxx.

[CORE TEXT]: For more information leaflets on conditions, procedures, treatments and services offered at our hospitals, please visit www.stgeorges.nhs.uk


Additional services
Patient Advice and Liaison Service (PALS)
PALS can offer you on-the-spot advice and information when you have comments or concerns about our services or the care you have received. You can visit the PALS office between 9am and 5pm, Monday to Friday in the main corridor between Grosvenor and Lanesborough Wing (near the lift foyer). 

Tel: 020 8725 2453   Email: pals@stgeorges.nhs.uk
NHS Choices

NHS Choices provides online information and guidance on all aspects of health and healthcare, to help you make decisions about your health.

Web: www.nhs.uk
NHS 111
You can call 111 when you need medical help fast but it’s not a 999 emergency. NHS 111 is available 24 hours a day, 365 days a year. Calls are free from landlines and mobile phones.
Tel: 111
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