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Name of the operation, treatment or investigation
This leaflet explains more about xxxx, including the benefits, risks and any alternatives and what you can expect when you come to hospital

If you have any further questions, please speak to a doctor or nurse caring for you.

What is XXXXX?

[Explain the procedure briefly.]
Why should I have XXXXX?

[What are the benefits - include things such as relieving pain or symptoms. If it is a test or investigation, will it help to make a diagnosis?]
What are the risks?
[Describe main risks. Indicate whether they will temporary or long-term and whether they are treatable] 

Are there any alternatives?

[Include any evidence-based alternatives, such as surgery, drug therapy, lifestyle changes. If there are no alternatives, say so. Include what could happen if the patient doesn’t have the procedure]

How can I prepare for XXXXX?

[Indicate what the patient should do before they arrive at the hospital or clinic. You can refer to the inpatient and outpatient leaflets. These contain information such as what patients should bring with them, help with travel, the services available at each hospital etc] 

Asking for your consent

It is important that you feel involved in decisions about your care. For some treatments, you will be asked to sign a consent form to say that you agree to have the treatment and understand what it involves. You can withdraw your consent at any time, even if you have said ‘yes’ previously. If you would like more details about our consent process, please ask for a copy of our policy.

What happens during XXXXX?

[Describe what the procedure involves and how long it lasts, including any pain. Is it performed under local or general anaesthetic, sedation?]

Will I feel any pain?

[Let the patient know what to expect and include details of pain relief available.]

What happens after XXXXX?

[Include resting and recovering from anaesthetic, nursing checks etc. How long will the patient have to stay in hospital?  When can they move around, eat and drink again? What might happen if the procedure is not a success, if this is a significant possibility?]

What do I need to do after I go home?

[Include information on how long to rest, removal of dressings, pain relief. When can the patient resume normal activities, such as sport, going back to work etc? What care does the patient need at home? Do they need someone to stay with them or any special equipment? Also mention things to avoid, such as lifting. Are there warning signs/symptoms of which they need to be aware or to which they must alert a clinician?] 

Will I have a follow-up appointment?

[Where will the appointment be? Will the patient be sent an appointment or do they have to arrange it? Include details of follow-up care, such as removal of stitches.]

Useful sources of information

[List any statutory bodies/voluntary organisations/helplines/websites etc that offer valuable advice or support.]

Contact us
If you have any questions or concerns about xxxx, please contact xxxx on 020 8xxx xxxx (Monday to Friday, Xam to Xpm). Out of hours, please contact xxxx.

If you are asking patients to bleep a member of staff, please include instructions.

[CORE TEXT]: For more information leaflets on conditions, procedures, treatments and services offered at our hospitals, please visit www.stgeorges.nhs.uk


Additional services
Patient Advice and Liaison Service (PALS)
PALS can offer you on-the-spot advice and information when you have comments or concerns about our services or the care you have received. You can visit the PALS office between 9am and 5pm, Monday to Friday in the main corridor between Grosvenor and Lanesborough Wing (near the lift foyer). 

Tel: 020 8725 2453   Email: pals@stgeorges.nhs.uk
NHS Choices

NHS Choices provides online information and guidance on all aspects of health and healthcare, to help you make decisions about your health.

Web: www.nhs.uk
NHS 111
You can call 111 when you need medical help fast but it’s not a 999 emergency. NHS 111 is available 24 hours a day, 365 days a year. Calls are free from landlines and mobile phones.
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