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Insert a simple title about the medicine
The leaflet aims to answer your questions about taking xxx to treat your xxx.

If you have any questions or concerns, please speak to a doctor or nurse caring for you.

What is xxxx?

[Describe the medicine and what it is taken for. If possible, it is useful to briefly explain what the medicine does and link this to the symptom/condition the patient is experiencing e.g. the medicine is an anti-inflammatory and will reduce the inflammation around your joints that is causing you pain. Explain that any information given in the leaflet should be read alongside any patient information provided by the manufacturer. Say if the medicine is unlicensed, briefly explain why and provide reassurance that the medicine is safe.]

Taking an unlicensed medicine

[Please explain what an unlicensed medicine is if the medicines discussed fall under this category]
How do I take the medicine?

[Say how, and how often, the medicine should be taken or given. Should it be taken with food or after food? Should it be taken at a particularly time of day? How long will the patient need to take the medicine?]

What should I do if I forget to take the medicine?

[Explain what the patient should and should not do – for example, if they miss a tablet, to take one as soon as they remember. Should they ever/never take more than one tablet at the same time?]

Are there any side effects?

[List possible side effects, indicating the likely severity of the side effects and if they will be temporary or permanent. Is the side effect treatable and how? Tell them what they should do in the event of getting side effects. Mention that everyone is different so may react differently to medication.] 

Is there anything else I need to know?

[Are there any foods or activities that should be avoided, for example when taking a certain medicine?  Remind patients to tell the clinician who prescribes the medication about any other medicines they are taking. Other things to include may be storage instructions – including a reminder to store medicines out of the reach of children. Depending on how much information is needed, this section could be divided up into a number of questions and answers to make it easier to understand.] 

How do I get a repeat prescription?

[Tell the patient how they can get a repeat prescription if appropriate.]

Useful sources of information

[List any statutory bodies/voluntary organisations/helplines/websites etc that offer valuable advice or support.]

Contact us
If you have any questions or concerns about xxxx, please contact xxxx on 020 8xxx xxxx (Monday to Friday, Xam to Xpm). Out of hours, please contact xxxx.

If you are asking patients to bleep a member of staff, please include instructions.
[CORE TEXT]: For more information leaflets on conditions, procedures, treatments and services offered at our hospitals, please visit www.stgeorges.nhs.uk


Additional services
Patient Advice and Liaison Service (PALS)
PALS can offer you on-the-spot advice and information when you have comments or concerns about our services or the care you have received. You can visit the PALS office between 9am and 5pm, Monday to Friday in the main corridor between Grosvenor and Lanesborough Wing (near the lift foyer). 

Tel: 020 8725 2453   Email: pals@stgeorges.nhs.uk
NHS Choices

NHS Choices provides online information and guidance on all aspects of health and healthcare, to help you make decisions about your health.

Web: www.nhs.uk
NHS 111
You can call 111 when you need medical help fast but it’s not a 999 emergency. NHS 111 is available 24 hours a day, 365 days a year. Calls are free from landlines and mobile phones.
Tel: 111
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