WHAT IS THE COMMUNITY NEURO-REHABILITATION TEAM?

The community neuro-rehabilitation team works with people aged 18 and above with neuro-disabilities, helping them to achieve maximum independence in all aspects of daily life.

The team works with clients in the most appropriate setting, either as an outpatient at Richmond Rehab Unit, or in their own home

The team consists of :

· physiotherapists

· occupational therapists


· speech and language therapists


· clinical psychologist(vacant)

· dietitian

· social workers

· With links to a continence nurse     

      specialist and podiatrist.

WHAT CAN WE OFFER?

Assessment, treatment and advice to clients and carers, regarding:

· mobility, balance, posture, perception


· domestic and self-care tasks

· swallowing, eating, drinking, nutrition


· communication – speaking, understanding, reading, writing


· memory, attention, emotional states


· work, education and leisure

Clients and carers will work with team members to identify their rehabilitation goals.

Short courses of treatment will be offered, with long-term review if appropriate.

Treatment is provided on a one-to-one basis or within a group according to need.

WHO SHOULD BE REFERRED?

· Residents of the Borough of Richmond


· People aged 18 and over


· People with neurological impairment caused by e.g. CVA (stroke), traumatic brain injury, M.S, Parkinson’s Disease, MND


· People may benefit from input from 1 or more members of the team


The service does not cater for people with:

 x   Mental health problems as a main 

      disability

 x   Learning difficulties as a main 

      disability

We offer a small service to clients in Kingston with newly- acquired conditions.

HOW TO REFER TO THE SERVICE.
Referrals for clients 

A referral form should be completed and sent to:

Richmond Community Neuro-rehabilitation Team 

Richmond Rehabilitation Unit

22 Evelyn Road

Richmond TW9 2TF 

Referral forms are available from the team:

Tel:  0208 614 7350

Fax: 0208 332 6793

Should you need any further information about our service, please contact:

Emma Jacob – Administrator or 

Sue Newman – Team Leader

on the above number.

Making a comment, suggestion or complaint

Please contact the Quality Manager at Richmond and Twickenham PCT, Thames House

180 High Street, Teddington, Middx TW11 8HU or (020 8973 3097

The PCT has access to interpreters who can speak other languages. This leaflet can be made available in large print, Braille or on audiotape and a translation service is available. Please contact (020 8973 3049.

The Patient Advice and Liaison Service (PALS) will provide advice and support to service users, their families and carers.  It also provides on-the-spot help to sort out any problem you may have. You can contact the PALS Manager on 020 8973 3111

NHS Direct 

NHS Direct is a 24-hour confidential  advice helpline staffed by expert nurses.  Telephone (0845 4647. The helpline has access to interpreters who can speak other languages. 

NHS Direct Online – this is an internet site which provides information about health services, conditions and treatment choices

www.nhsdirect.nhs.uk
RICHMOND AND TWICKENHAM PRIMARY CARE TRUST

RICHMOND SOCIAL SERVICES

richmond

community 

neuro rehabilitation team

for adults with 

neuro-disability

[image: image1.wmf]Based at: 

Richmond Rehabilitation Unit

22 Evelyn Road

Richmond

TW9 2TF

Tel: 020 8614 7350



� EMBED MS_ClipArt_Gallery  ���



























[image: image2.wmf]_971856850

