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Place the part 
going down the 
ear into position. 
 

Hold the 
earmould at 
the back with 
your finger and 
thumb. 
Pull it back 
past your ear 

Ensure you 
put in place 
the top part 
of the 
earmould, 
underneath 
the crease at 
the top of 
your ear. 
 

If you need to, 
use your other 
hand to pull 
your lobe out 
and ensure the 
whole of the 
mould is firmly 
in place. 
 

 Correctly 
fitted  

 Incorrect 
 
Here the top part 
of the hearing aid 
is not correctly 
inserted under the 
crease of the ear. 
This can cause 
discomfort and 
whistling from the 
hearing aid. 
 

Inserting your earmould 

Department of Audiology & Audiological Medicine 
Lanesborough Wing, St George’s Hospital 
 
This leaflet is for people who use hearing aids with an earmould. It provides step-by-step 
instructions for putting the earmould into your ear correctly. 
How to ensure the mould is correctly inserted into your ear 

  

  
   

 
 
If you have any questions about the information in this leaflet, you can contact: 
Department of Audiology & Audiological Medicine 
Ground floor, Lanesborough Wing, St George’s Hospital, Blackshaw Road, Tooting, SW17 0QT 
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Telephone: 020 8725 1151 (enquiries) 
e-mail:  stgh-tr.audiology@nhs.net     
minicom: 020 8725 3019   
text: 07552 612 845 
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