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]En ]Ec ]E>s lokA wI hE.
izhwa kNm sadI ishq ¥ v<W cNgI bxa[uxa, ]qe srIrk ]qe manisk qOr 'qe ishqmNw 
rihx ivc sadI mww krna, sa¥ bImarI qoM TIk krna, ]qe jw ]sIM pUrI qrHA TIk nhIM 
ho skwe qA sa¥ ij<QoM qk ho ske v<W qoM v<W TIk r<Kxa hE. izh nvIM qoM nvIM ivig]ank 
jaxkarI wI vrqoM krwI hE – [u>ce qoM [u>ce p<Wr we mnu<KI ig]an ]qe yogqavA wI vrqoM 
iZNwgI]A bca[ux lzI ]qe ishq ¥ hor vWI]a bxa[ux lzI krwI hE. mu<DlI]A mnu<KI 
lofA vele izh sadI iZNwgI ivc [us vele ]a[uMwI hE jw sa¥ sB qoM v<W lof weKBal ]qe 
hmwrwI wI huNwI hE. 

]En ]Ec ]E>s wI buin]aw kuJ sAJe ]sUl, kwrA kImqA ]qe vcn-b<WqavA hn, jo sa¥ 
[uhnA mnu<KA – mrIZA ]qe ]am lokA, ]qe izhwe lzI kNm krn vale staF – nal 
jofwI]A hn. 

izs sNivWan ivc izNglEMd ivc ]En ]Ec ]E>s we ]sUl ]qe kwrA kImqA im<QI]A gzI]A 
hn. izs ivc mrIZA, ]am lokA ]qe staF lzI ]En ]Ec ]E>s wI pRqIb<Wqa iwKazI gzI 
hE, ijhwa ]rQ hE ik ijhfe h<k [uhnA ¥ imle hn, ]qe [uh va]we jo ]En ]Ec ]E>s ne 
kIqe hn, [uhnA ¥ pUre krn wa yqn kregI, ]qe [uh iZNmewarI]A vI jo mrIZA, ]am lokA 
]qe staF wI]A izk wUsre lzI hn, qAik izh ykInI bxaiz]a ja ske ik ]En ]Ec ]E>s 
in]ApUrx ]qe ]srwazI DNg nal kNm kr ske. ]En ]Ec ]E>s ivc Saiml sB sNsQavA  
]qe ]En ]Ec ]E>s ¥ sevavA wex vale pRazIvet ]qe qIsre sEktr vail]A ¥ ]apxe FEsle  
]qe kNm krn vele ka¥nI qOr 'qe izs sNivWan wa palx krna pzega.  

mrIZA, ]am lokA, ]qe staF wI mww nal, izs sNivWan ¥ hr ws salA mgroM nvA rUp 
iw<qa jazega. izhwe nal Handbook to the NHS Constitution (]En ]Ec ]E>s 
sNivWan bare hEMdbuk) vI CapI jazegI ijh¥ hr iqNn salA ba]w nvA rUp iw<qa jazega, 
ijs ivc [us vele lagU hox vale h<kA, va]iw]A, FrZA ]qe iZNmewarI]A bare jaxkarI 
iw<qI jazegI jo sNivWan ivc Saiml hn. nvA rUp wex wI]A izh SrqA ka¥nI qOr 'qe 
laZmI hoxgI]A. izhnA nal izh garNtI imlegI ik ijhfe ]sUl ]qe kwrA kImqA izs 
sNivWan wI buin]aw hn [uhnA bare bakaizwa muf-ivcar huNwa rhe ]qe nveM isir{M [uhnA 
¥ ]pxaiz]a jAwa rhe; ]qe ijhfI vI srkar ]En ]Ec ]E>s we ]sUlA ]qe kwrA kImqA 
¥ bwlxa cahe, jA sNivWan ivc Saiml h<kA, va]iw]A, FrZA ]qe iZNmewarI]A ¥ 
bwlxa cahe, [uh¥ ]am lokA, mrIZA ]qe staF we nal mukNml qOr 'qe ibnA ikse  
luk-luko] vale DNg nal ivcar vtAwra krna pze. 
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1. ]En ]Ec ]E>s mukNml seva iwNwI hE, jo sB lokA 
lzI hE, [uhnA we ilNg, nsl, inryogqa, [umr, 
Wrm ]qe ijnsI Juka{ vl kozI iW]an nhIM iw<qa 
jAwa. ]En ]Ec ]E>s wa ]ijhe hr iv]kqI lzI 
FrZ hE ijhwI [uh seva krwI hE, ]qe [uh¥ mnu<KI 
h<kA wa siqkar vI krna cahIwa hE. izhwe nal 
nal hI, izhwI vderI iZNmewarI vI hE ik ijhfI]A 
sevavA izh iwNwI hE, [uhnA we rahIM izh brabrI  
¥ bfHava weve, ]qe smaj we [uhnA grupA ]qe 
ih<is]A vl Xas iW]an weve ijhnA ivc ishq we 
suWar wa kNm ]qe lNmI iZNwgI wI ]as bakI wI  
]abawI we brabr nhIM.  

2. ]En ]Ec ]E>s wI]A sevavA ishq wI]A lofA  
]nusar iw<qI]A jAwI]A hn, ikse iv]kqI wI 
pEse Xrcx wI yogqa ]nusar nhIM. ]En ]Ec ]E>s 
wI]A sevavA muFq imlwI]A hn, isrF kuJ Xas 
halqA ¥ C<d ke ijhnA bare mnZUrI parlImEMt 
iwNwI hE.  

3. ]En ]Ec ]E>s vWI]a kNmA ]qe karobarI 
mharq we [u>ce im]ar haisl krna cahuNwI hE – 
ijhfI]A daktrI sevavA izh iwNwI hE [uhnA wI 
iv[uMqbNwI krn vele ]qe sevavA wex vele; ijhfe 
krmcarI izh r<KwI hE ]qe [uhnA ¥ wex valI 
is<iK]a, isKlazI ]qe yogqavA vWa[ux we 
pRogramA ivc; ]apxI]A sNsQavA wI ]gvazI  
]qe pRbNW krn we kNmA ivc; nvInqa il]a[ux  
]qe Koj pfqal we [uhnA kNmA rahIM vI ijhnA wa 
mNqv izs vele ]qe Biv<K ivc ishq ¥ ]qe lokA 
wI weKBal krn we kNm ¥ suWarna hE.  

4. ]En ]Ec ]E>s wI]A sevavA laZmI qOr 'qe 
mrIZA, [uhnA we pirvarA ]qe weKBal krn 
vail]A wI]A lofA ]qe psNw we ]nusar hoxI]A 
cahIwI]A hn. jw vI TIk smiJ]a jaze, mrIZA 
wI weKBal ]qe izlaj bare kIqe jax vale sB 
FEsil]A ivc mrIZA, [uhnA we pirvarA ]qe 
weKBal krn vail]A ¥ Saiml kIqa jazega.  

]En ]Ec ]E>s wI rihnumazI krn vale ]sUl

1. ]En ]Ec ]E>s wI rihnumazI krn vale ]sUl 
]En ]Ec ]E>s we sB kNmA wI ]gvazI s<q ]sUl krwe hn. izhnA ]sUlA wa ]aWar ]En ]Ec 
]E>s wI]A [uh kwrA kImqA hn jo staF, mrIZA ]qe ]am lokA nal bhuq ivsiqRq ivcar 
vtAwra krn mgroM inSicq kIqI]A gzI]A hn. izh kwrA kImqA izs wsqaveZ we ]XIr 
ivc peS kIqI]A gzI]A hn.  
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5. mrIZA, sQank lokA ]qe ]am lokA we ihqA wI 
Xaiqr, ]En ]Ec ]E>s sNsQazI h<wA qoM bahr ja ke 
]qe hor sNsQavA nal iml ke kNm krwI hE. ]En  
]Ec ]E>s kzI sNsQavA ]qe sevavA wex vail]A wa 
sNyukq DAca hE ijhnA ¥ izk krn vale [uh  
]sUl, kwrA kImqA ]qe vcn-b<WqavA hn 
ijhnA bare jaxkarI hux izs sNivWan qoM imlwI 
hE. ishq qe suWar ]qe lokA wI BlazI we kNmA ¥ 
bfHava wex wI Xaiqr, ]En ]Ec ]E>s weS we p<Wr 
'qe ]qe sQank p<Wr 'qe lokl ]QairtI]A 
(ka[uMislA) ]qe ]nek iksm wI]A hor pRazIvet, 
pbilk ]qe qIsre sEktr wI]A sNsQavA we 
sihyog nal kNm krn lzI vcn-b<W hE.  

6. ]En ]Ec ]E>s tEks wex vail]A we Xrc hox 
vale pEis]A we bwle v<W qoM v<W cNgI]A sevavA wex 
lzI, ]qe sIimq vsIil]A wI vrqoM v<W qoM v<W  
]srwazI ]qe in]ApUrx DNg nal krn lzI 
vcn-b<W hE. ishq wI weKBal lzI vrqe jax 
vale ]am lokA we pEis]A wI vrqoM isrF [uhnA 
lokA wI BlazI wI Xaiqr Xrc kIqe jaxge ijhnA 
wI seva ]En ]Ec ]E>s krwI hE.  

7. ]En ]Ec ]E>s ijhnA lokA, BazIcair]A ]qe 
mrIZA wI seva krwI hE, [uhnA we sahveM jvabweh 
hE. ]En ]Ec ]E>s kOmI seva hE ijhwa Xrc weS we 
lokA vloM iw<qe tEksA we pEis]A nal clwa hE,  
]qe ]En ]Ec ]E>s we kNmA wa DAca srkar inSicq 
krwI hE, ]qe ]apxe kNmA lzI izh parlImEMt we 
sahveM jvabweh hE. pr ]En ]Ec ]E>s ivc  
iZ]awaqr FEsle, Xas qOr 'qe mrIZA we izlaj  
]qe izlaj we DNgA bare FEsle, sQank p<Wr 'qe 
mrIZ ]qe [uhnA wa izlaj krn vale krwe hn. 
]En ]Ec ]E>s ivc FEsle krn wI iZNmewarI ]qe 
jvabwehI wa kNm ibnA ikse luk luko] we hoxa 
cahIwa hE ]qe ]am lokA, mrIZA ]qe staF ¥ 
spSt qOr 'qe smJ ]a[uxa cahIwa hE. srkar 
izh ykInI bxazegI ik izhwe bare ]En ]Ec ]E>s 
wI jvabwehI we sNbNW ivc qaZa ib]an swa hI 
iml ske. 
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2a. mrIZ ]qe ]am lok – quhade h<k ]qe ]En ]Ec ]E>s we 
quhade nal va]we 
ijhnA vI lokA ¥ ]En ]Ec ]E>s wI vrqoM krn wa h<k hE [uhnA sBnA ¥ ]apxe ka¥nI h<kA bare 
smJ lExa cahIwa hE. izs krke, ]ihm h<kA wa Xulasa sNivWan ivc peS kIqa ig]a hE ]qe 
izhnA wI iv]aiK]a  Handbook to the NHS Constitution ivc kIqI gzI hE, ijs 
ivc izh vI w<is]a ig]a hE ik je quha¥ jape ik quha¥ ]apxe h<kA ]nusar kozI shUlq nhIM 
imlI qA qusIM kI kr skwe ho. izh Xulasa quhade ka¥nI h<kA ¥ nhIM bwlwa.  

izs sNivWan ivc va]we vI Saiml kIqe gze hn – ijhfe hor kNm ]En ]Ec ]E>s ]apxe ka¥nI 
FrZA we nal nal krwI hE.  izh va]we ka¥nI nhIM hn, pr ]En ]Ec ]E>s wI [u>ce p>Wr wI 
seva wex wI vcn-b<Wqa wrsa[uMwe hn. 

ishq sevavA qk phuNc: 
quha¥ h<k hE ik qusIM ]En ]Ec ]E>s sevavA muFq lE 
sko, isrF kuJ Xas halqA ¥ C<d ke ijhnA bare 
mnZUrI parlImEMt ne iw<qI hE.  

quha¥ h<k hE ik qusIM ]apxe izlake ivc ]En ]Ec 
]E>s sevavA haisl kr sko. ikse najaizZ karx 
krke quha¥ nAh nhIM kIqI jazegI.  

quha¥ h<k hE ik zqusIM izh ]as r<K sko ik ]En  
]Ec ]E>s quhade izlake we lokA wI]A ishq wI]A 
lofA wa ihsab lazegI ]qe izhnA lofA ¥ pUrI]A 
krn lzI ijhnA sevavA wI lof hove [uhnA wa 
pRbNW kregI.  

quha¥ h<k hE ik kuJ halqA  ivc qusIM yUrpI]n 
izknaimk zerIze we hor weSA jA sivtZrlEMd ivc 
izlaj lzI ja sko, jo quhade ]En ]Ec ]E>s 
kimSnr rahIM quha¥ imlega. 

quha¥ h<k hE ik ]En ]Ec ]E>s sevavA wex vele 
quhade nal ilNg, nsl, Wrm, ijnsI Juka{, 
inryogqa (is<Kx ivc ]yogqa ]qe manisk 
rogA smeq) we ]aWar 'qe LEr-ka¥nI ivqkra na 
kIqa jaze. 1

]En ]Ec ]E>s izh vcn vI iwNwI hE ik:  
•	� ]En ]Ec ]E>s we sNivWan nal wI hEMdbuk ivc 

w<sI]A smeM wI]A h<wA we ]Nwr quha¥ sOKI qrHA 
phuNcI ja skx valI QA 'qe lofIMwI]A sevavA 
imlx. (va]wa);

•	� [uh ]apxe FEsle spSt ]qe ibnA luk luko] 
vale DNg nal lze, qaik mrIZ ]qe ]am lok 
smJ skx ik sevavA wI iv[uMqbNwI ikveM kIqI 
jAwI hE ]qe sevavA ikveM iw<qI]A jAwI]A hn 
(va]wa);]qe

•	� jw quha¥ izk seva qoM ikse hor seva vl Beij]a 
jaze qA izh qbwIlI sOKe qoM sOKe DNg nal hove, 
]qe izhwe bare g<lbaq ivc quha¥ Saiml 
kIqa jaze. (va]wa).

1	� srkar wa izrawa hE ik sevavA wex ]qe pbilk lzI kNm krn vele bailLA we nal [umr we karx hox vale ivqkre ¥ LEr-ka¥nI 
krar iw<qa jaze. je parlImEMt wI mnZUrI iml jaze qA ivqkre ivru<W h<k ¥ ishq sEktr ivc hor sevavA wex we kNm 'qe lagU kr 
iw<qa jazega.
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[u>qm weKBal ]qe mahOl:  
quha¥ h<k hE ik quhadI weKBal vWI]a DNg nal 
shI yogqavA ]qe qjrbe vala staF, shI DNg 
nal pRvanq ]qe rijstrd sNsQa ivc kre, 
ijhfI sur<iK]a ]qe cNig]azI we laZmI ]sUlA 
wa palx krwI hove. 2 

quha¥ h<k hE ik qusIM ]En ]Ec ]E>s sNsQavA qoM  
izh ]as r<K sko ik [uh ]apxe ishq wI weKBal 
we kNmA wa leKa joKa krwI]A rihx. ishq wI 
weKBal wI]A jo sevavA [uh XrIwwI]A hn, 
[uhnA ¥ hor vWI]a bxa[ux lzI yqnSIl 
rihx. 

]En ]Ec ]E>s izh vcn vI iwNwI hE ik: 
•	 �[uh izh ykInI bxazegI ik sevavA saF suQre 

]qe sur<iK]q mahOl ivc iw<qI]A jax jo izs 
kNm lzI Du<kvA hove ]qe kOmI p<Wr 'qe hox vale 
sB qoM cNge kNmA we ]nusar hove; (va]wa) ]qe

•	 �quha¥ imlx valI]A sevavA ivc lgaqar 
suWar huNwa rhe, weKBal ]qe izlaj krn we 
cNge qoM cNge kNmA wI pCax krke izs jaxkarI 
¥ hornA nal sAiJ]A kIqa jazega. (va]wa)

weS we p<Wr 'qe pRvanq izlaj,  
wvazI]A ]qe pRogram:  
quha¥ h<k hE ik qusIM [uh wvazI]A lE sko ]qe 
izlaj krva sko ijhnA ¥ nazIs (NICE)3 ne ]En  
]Ec ]E>s ivc vrqoM lzI mnZUrI iw<qI hE, ]qe je 
quhada daktr ]aKe ik izh quhadI ishq ]qe 
izlaj lzI TIk hn.  

quha¥ h<k hE ik qusIM izh ]as r<K sko ik hor 
wvazI]A 'qe hox vale XrcA bare sQank FEsle 
shI sbUqA bare ivcar krn mgroM soc smJ ke 
kIqe jaxge. je sQank ]En ]Ec ]E>s ikse ]ijhI 
wvazI jA izlaj wa Xrc na wex wa FEsla kre jo 
wvazI jA izlaj quhade daktr ne quhade lzI TIk 
smiJ]a hE, qA [uh ]apxe izs FEsle we karx 
quha¥ w<sxge.  

quha¥ h<k hE ik qusIM bImarI]A wI rok Qam lzI 
[uh lowe krva sko ijhnA wI isFairS jOizNt 
kmetI ]On vEksIneSn ]EMd izNim[UnazIZeSn krwI 
hE ik [uh ]En ]Ec ]E>s we bImarI]A qoM rok Qam we 
pRogram we qihq laze jax. 

]En ]Ec ]E>s izh vcn vI iwNwI hE ik: 
•	 �ijhfe sÁIinNg (rogA wI pCax krn vale) 

pRogramA wI isFairS yU ke nESnl sÁIinNg 
kmetI kre [uh quha¥ iml skx.(va]wa)

siqkar, rZamNwI ]qe raZwarI:  
quha¥ h<k hE ik quhade nal iz<Zq max vala 
vqIra hove.  

quha¥ h<k hE ik quhade lzI jo izlaj qjvIZ kIqa 
ig]a hE [uh krva[uxa mNno jA nAh kr iw{, ]qe 
jw qk qusIM ikse jAc pfqal jA izlaj lzI 
rZamNwI na iw{, [uh kNm nhIM hozega. je quhade 
ivc rZamNwI wex jA na wex wI yogq nhIM, qA 
rZamNwI [us iv]kqI qoM ZrUr lzI jazegI jo 
ka¥nI qOr 'qe quhade vloM kNm kr skwa jA skwI 
hE, jA quhade cNge qoM cNge ihqA ¥ iW]an ivc r<K 
ke izlaj kIqa jazega. 4

2	� iznFEkSn kNtRol bare rijstReSn isstm sNn 2009 qoM ]En ]Ec ]E>s sevavA wex valI]A kuJ sNsQavA 'qe lagU ho jazega, ]qe hor  
iZ]awa sNsQavA 'qe 2010 ivc. izhwe bare vWere jaxkarI izs sNivWan valI hEMdbuk ivc iw<qI gzI hE.

3	� NICE (nESnl izNstIic[Ut Fa<r hElQ ]EMd kilnIkl ]EksElEMs) ]En ]Ec ]E>s qoM suqNqr sNsQa hE  ]qe izh wvazI]A ]qe izlajA bare 
rihnumazI iq]ar krwI hE. ^isFairS' krn wa ]rQ hE tEknolojI ]pReZl (prK) lzI nazIs vloM isFairS krna. pRaizmrI ke]r 
tRstA ¥ ]am qOr 'qe ]aiK]a jAwa hE ik [uh nazIs tEknolojI ]pReZl wa Xrc izs ]pReZl we pRkaSn qoM ba]w iqNn mhIin]A we ]Nwr 
wex

4	� je quha¥ mEMtl hElQ ]Ekt 1983 we qihq ikse hspqal ivc kim[uintI ivc ingranI vale izlaj lzI rok ke r<iK]a ig]a hove qA 
manisk rog we izlaj bare v<Kre inym hn. izh inym quha¥ [us vele smJaze jaxge. izhwa mqlb hozega ik quhade manisk rog wa 
izlaj kIqa ja skwa hE, BaveM qusIM izhwe lzI izjaZq na vI wevo.
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quha¥ h<k hE ik quhade lzI jo izlaj qjvIZ kIqa 
ig]a hE [uhwe bare ]ga[UM jaxkarI quha¥ iw<qI 
jaze, ijs ivc ]ihm Xqir]A bare ]qe iml skx 
vale hor iksm we izlajA bare jaxkarI ]qe izh 
jaxkarI vI Saiml hozegI ik je kuJ vI na kIqa 
jaze qA kI Xqre ho skwe hn. 

quha¥ h<k hE ik quhadI pRazIvesI ]qe prwawarI wa 
siqkar kIqa jaze.  

quha¥ h<k hE ik qusIM ]apxI ishq bare irkardA ¥ 
weK sko. izhnA wI vrqoM swa hI quhade v<W qoM v<W 
cNge ihqA ]nusar quhada izlaj krn lzI kIqI 
jazegI.  

]En ]Ec ]E>s izh vcn vI iwNwI hE ik: 
•	 �quhadI weKBal bare ijhfe Xq izlaj krn 

vale izk wUsre ¥ Bejwe hn [uh quha¥ iwKaze 
jax. (va]wa)  

soc smJ ke cox krna:  
quha¥ h<k hE ik qusIM ]apxe lzI jI pI daktr wI 
pERkits (srjrI) wI cox kr sko ]qe quha¥ [u>Qe 
svIkar kIqa jaze, je svIkar na krn we kozI 
jaizZ karx na hox, je ]ijha hove qA [uh karx 
quha¥ w<se jaxge.  

quha¥ h<k hE ik qusIM ]apxI jI pI pREkits ivc 
ikse Xas daktr kol jax wI iz<Ca Zaihr kr 
sko, ]qe pREkits quhadI g<l mNnx wa yqn 
kregI.  

quha¥ h<k hE ik qusIM ]En ]Ec ]E>s vloM kIqI jax 
valI weKBal wI cox kr sko. cox krn we mOke 
smeM smeM bwlwe rihxge ]qe quhadI]A lofA  
]nusar imlxge. izhwe bare vWere jaxkarI 
Handbook to the NHS Constitution ivc 
iw<qI hozI hE.  

]En ]Ec ]E>s izh vcn vI iwNwI hE ik: 
•	 �quha¥ w<is]a jaze ik quhade izlake ivc ]qe 

weS Br ivc ishq wI weKBal wI]A ikhfI]A 
shUlqA iml skwI]A hn. (va]wa); ]qe

•	 �quha¥ sOKI qrHA smJ ]a[ux valI jaxkarI 
iw<qI jaze ijhwI mww nal qusIM ]apxI ishq 
wI weKBal bare FEsil]A ivc Saiml ho sko  
]qe cox krn ivc quha¥ mww iml ske.  
izhwe ivc daktrI sevavA wI cNig]azI bare 
jaxkarI vI Saiml hozegI, ij<Qe ]ijhI vWI]a 
]qe shI jaxkarI iml skwI hove. (va]wa)  

quhadI ishq wI weKBal we kNm ]qe ]En ]Ec 
]E>s we kNmA ivc quhada Saiml hoxa:
quha¥ h<k hE ik qusIM ]apxI ishq wI weKBal bare 
hr ivcar vtAwre ]qe FEsle lEx we kNmA ivc 
Saiml ho sko, ]qe ]ijha krn ivc quhadI mww 
krn lzI lofIMwI jaxkarI quha¥ iw<qI jaze.  

quha¥ h<k hE ik qusIM ishq sevavA wI iv[uMqbNwI 
krn, sevavA iq]ar krn, sevavA wex we DNgA 
ivc qbwIlI]A krn, ]qe izhnA sevavA we  
]srA bare FEsle krn we kNmA ivc, ]qe izhnA 
sevavA ¥ cla[ux we DNgA bare kIqe jax vale 
FEsil]A ivc is<iW]A jA ]apxe numaizNiw]A rahIM 
Saiml ho sko.  

]En ]Ec ]E>s izh vcn vI iwNwI hE ik: 
•	 �quha¥ ]En ]Ec ]E>s sevavA wI yojnabNwI krn 

]qe sevavA wex we kNmA 'qe ]sr pa[ux ]qe 
izhnA bare jAc pfqal krn lzI ijs 
jaxkarI wI lof hE [uh quha¥ imle. (va]wa); 
]qe  

•	 �]En ]Ec ]E>s quhade, quhade pirvar ]qe 
quhadI weKBal krn vail]A we pUre sihyog 
nal kNm kre (va]wa).
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iSkaizqA ]qe iSkaizqA wUr krva[uxa:  
quha¥ h<k hE ik ]En ]Ec ]E>s sevavA bare kIqI 
gzI quhadI ikse vI iSkaizq ¥ shI DNg nal 
suix]a jaze ]qe izhwI shI jAc pfqal hove.  

quha¥ h<k hE ik qusIM iSkaizq wI jAc pfqal we 
nqIje jax sko. 

quha¥ h<k hE ik qusIM ]pIl krn ]qe muf-ivcar 
krva[ux we DNgA wI vrqoM krn mgroM ]apxI 
iSkaizq hElQ srivs {mbdZmn kol ilja 
sko.  

quha¥ h<k hE ik je qusIM izh smJo ik ]En ]Ec ]E>s 
we ikse LEr-ka¥nI FEsle jA kNm wa is<Wa ]sr 
quuhade 'qe ip]a hE qA qusIM ij[UdISI]l iriv[U 
(ka¥nI jAc pfqal) wI mNg kr sko.  

quha¥ h<k hE ik je ]xgihlI nal hoze ikse izlaj 
nal quha¥ nuksan hoiz]a hE, qA qusIM mu]avZa 
mNg sko.  

]En ]Ec ]E>s izh vcn vI iwNwI hE ik:

•	 �ijNnI vI wer quhadI iSkaizq suxI jazegI, 
quhade nal iz<Zq max vala vqIra hove ]qe  
]qe quha¥ shI iksm wI mww imle; ]qe 
quhadI iSkaizq ]a[ux krke ]a[ux vale smeM 
ivc quhade hox vale izlaj 'qe kozI ]sr na 
pze (va]wa)

•	 �je kozI LlqI]A ho jax,[uhnA ¥ mNn ke mu]aFI 
mNgI jazegI, w<is]a jazega ik ikhfa kNm 
Llq hoiz]a ]qe izh¥ izkwm ]srwazI 
DNg nal TIk kIqa jazega. (va]wa); ]qe  

•	 �izh ykInI bxazegI ik sNsQa iSkaizqA ]qe 
klemA qoM sbk is<Ke ]qe izhnA wI vrqoM ]En 
]Ec ]E>s sevavA ivc suWar krn lzI kre. 
(va]wa)  
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quha¥ smJ lExa cahIwa hE ik qusIM ]apxI, ]qe  
]apxe pirvar wI ishq ¥ TIk r<Kx lzI Xuw vI 
kzI kuJ kr skwe ho, ]qe izhwI kuJ injI 
iZNmewarI quha¥ vI sNBalxI cahIwI hE.  

quha¥ cahIwa hE ik qusIM ikse jI pI daktr wI 
srjrI kol rijstr hovo – ]En ]Ec ]E>s sevavA 
lExa SurU krn lzI mu<K QA izho hE.  

quha¥ cahIwa hE ik  ]En ]Ec ]E>s staF ]qe hor 
mrIZA nal quhada vqIra siqkar-pUrx hove ]qe 
izh vI yaw r<Ko ik ikse ]En ]Ec ]E>s QA 'qe 
gfbf jA XrabI krn krke quhade 'qe muk<wma vI 
claiz]a ja skwa hE.   

quha¥ cahIwa hE ik qusIM ]apxI ishq, halq ]qe 
ruqbe bare lofIMwI ]qe shI jaxkarI iw{. 

quha¥ cahIwa hE ik qusIM ]apxI]A ]pu]aizNtmEMtA 
'qe ja{ jA jaizZ smeM we ]Nwr izhnA ¥ kEMsl 
kro. je qusIM ]ijha nhIM kroge qA izlaj krn wI 
[udIk we v<W qoM v<W smeM 'qe izhwa mafa ]sr pE 
skwa hE. 

quha¥ cahIwa hE ik izlaj krn vail]A nal 
ijhfe izlaj wa FEsla qusIM kIqa hE [uh izlaj 
pUra krva{. 

quha¥ cahIwa hE ik qusIM ]am lokA wI ishq lzI 
kIqe jax vale kNmA – ijveM lowe krva[ux – ivc 
Saiml hovo.  

quha¥ cahIwa hE ik qusIM izs g<l wa Xas iX]al 
r<Ko ik ]Ngwan krn wI quhadI iz<Ca bare quhade 
sB qoM nZwIkI lokA ¥ pqa hove.  

quha¥ cahIwa hE ik quhada jo izlaj jA weKBal 
hozI hE, [uhwe bare ]apxe ivcar peS kro – cNge vI 
jA mafe vI – je quhade 'qe kozI mafe ]sr pze hn 
qA [uhnA bare vI w<so.  

2b. mrIZ ]qe ]am lok – quhade FrZ 
]En ]Ec ]E>s sadI sBnA wI hE. izhwe kNm shI DNg nal cla[ux ivc ]qe vsIil]A wI vrqoM 
iZNmewarI nal krn ivc izhwI mww krn lzI ]sIM kuJ kNm kr skwe hA.  
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3a. staF – quhade h<k ]qe ]En ]Ec ]E>s we quhade nal va]we 
ijhnA lokA wI seva ]En ]Ec ]E>s krwI hE, [uhnA lzI staF wI vcn-b<Wqa, mharq ]qe lgn hI 
]sl ivc lokA wI weKBal ]qe qjrbe ¥ vWI]a bxa[uMwI hE. [u>qm wrje wI weKBal lzI [u>qm wrje 
wI]A QAvA wI lof hE, ij<Qe sevavA XrIwx ]qe wex vale ]awrS ruZgarwaqe bxn wa yqn krna.

sare staF kol FaizwemNw ]qe vWI]a kNm hoxe 
cahIwe hn. qAik [uh ]aZawI ]qe Brose nal mrIZA 
lzI kNm kr skx. izhwe lzI ZrUrI hE ik [uhnA 'qe 
Brosa kIqa jaze, [uhnA wI g<l iW]an nal suxI 
jaze, ]qe kNm 'qe [uhnA wa siqkar kIqa jaze; 
weKBal we kNm lzI [uhnA kol saman ]qe 
isKlazI hove ]qe [uhnA ¥ mww imle; ]qe [uhnA 
¥ yogqavA vWa[ux ]qe qr<kI krn we mOke imlx.  

izh sNivWan ]En ]Ec ]E>s ivc daktrI ]qe 
LEr-daktrI kNm krn vale pUre staF ]qe [uhnA 
¥ nOkrI wex vail]A 'qe lagU huNwa hE. izh pUre 
staF 'qe lagU huNwa hE, BaveM [uh pbilk, pRazIvet 
jA qIsre sEktr wI]A sNsQavA ivc kNm krwe hn.

staF we bhuq sare ka¥nI h<k hn, jo nOkrI wex  
]qe ivqkre nal sNbNWq ka¥nA ivc Saiml kIqe 
gze hn. izhnA wa Xulasa Handbook to the 
NHS Constitution ivc peS kIqa ig]a hE. 
izhnA we nal nal, hr iv]kqI we nOkrI we 
kAtREkt ivc [uh SrqA vI Saiml huNwI]A hn 
ijhnA rahIM [uhnA ¥ hor iZ]awa h<k imlwe hn.  

izhnA h<kA wa mNqv izh ykInI bxa[uxa hE ik:  
•	 �staF we kNm krn lzI vWI]a mahOl hove, 

lckwar DNg nal kNm krn we mOke hox, jo 
lokA wI]A lofA ]qe [uhnA wI psNw we jI[ux 
we DNgA nal mel KAwe hox;  

•	 �staF ¥ jaizZ pEse imlx ]qe [uhnA we 
kAtREkt wa DAca vI in]ApUrx hove;  

•	 �staF kNm wI QA we pRbNW ivc Saiml hove ]qe 
[uhwI numaizNwgI hove;  

•	 �staF we kNm krn wa mahOl sur<iK]q hove, 
ij<Qe [uhnA ¥ preSan na kIqa jaze, [uhnA  
nal WOMsbaZI ]qe ihNsa na hove;  

•	 �staF nal in]ApUrx, smanqa vala vqIra 
hove ]qe [uhnA nal kozI ivqkra na hove; ]qe  

•	 �je staF izh smJe ik kozI h<k nhIM iw<qa ig]a 
qA [uh 'qe izNtrnl gRIvEMs (ros pRgt krn we 
]NwrUnI DNg) wI vrqoM krke iSkaizq wUr krn 
lzI ]aK skwa hE. 

izhnA h<kA we nal nal, ]En ]Ec ]E>s staF we 
nal kIqe kzI va]we vI pUre krn wa pUra yqn 
kregI, ijhnA ¥ pUre krn lzI ]En ]Ec ]E>s 
vcn-b<W hE. izh va]we quhade ka¥nI h<kA qoM  
]lava hn, ijhwa ]rQ hE ik izh va]we ka¥nI 
nhIM hn, sgoM izhnA qoM ]En ]Ec ]E>s wI izh 
vcn-b<Wqa pRgt huNwI hE ik [uh staF we kNm lzI 
vWI]a mahOl muh<zI]a kregI. 

]En ]Ec ]E>s vcn iwNwI hE ik:
•	 �sare staF wI]A tImA ]qe iv]kqI]A ¥ spSt 

kNm, iZNmewarI]A ]qe vWI]a ]qe FaizwemNw 
nOkrI]A wevegI ijhnA wa cNga ]sr mrIZA, 
[uhnA we pirvarA ]qe weKBal krn vail]A 
'qe, ]qe BazIcare 'qe pze.(va]wa)  

•	 �sare staF ¥ injI yogqavA vWa[ux, nOkrI]A 
lzI shI iksm wI isKlazI lEx, ]qe sPl 
hox lzI lazIn mEnejmEMt qoM mww lEx we mOke 
wevegI.(va]wa)  

•	 �staF ¥ ishqmNw ]qe sur<iK]q rihx lzI 
mOke ]qe mww wevegI.(va]wa)  

•	 �staF 'qe ]qe [uhnA vloM iw<qI]A jax valI]A 
sevavA 'qe ijhnA FEsil]A wa ]sr pEMwa hE 
[uhnA ivc staF ¥ is<iW]A jA numaizNiw]A 
rahIM ]qe sQank sAJIwarI]A nal pRbNWA 
rahIM Saiml kIqa jaze. sare staF ¥ izs yog 
bxaiz]a jazega ik [uh mrIZA ]qe [uhnA we 
pirvarA ¥ v<W cNgI]A ]qe v<W sur<iK]q 
sevavA we skx. (va]wa)   
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3b. staF – quhadI]A iZNmewarI]A 
sare staF wI]A ]am lokA, ]apxe mrIZA ]qe sihyogI]A pRqI iZNmewarI]A hn. 

]ihm ka¥nI FrZA wa Xulasa ]<ge iw<qa ig]a hE.  

quhada FrZ hE ik inym bxa[ux valI sNbNWq 
sNsQa we karobarI jvabwehI ]qe kNm kaj we jo 
im]ar quhade kNm lzI inSicq kIqe hn [uhnA wa 
palx qusIM kro.  

quhada FrZ hE ik kNm valI QA 'qe ishq ]qe 
sur<iK]a we inymA wa palx Xuw ]apxI ]qe 
hornA wI ishq wI Xaiqr kro, ]qe ishq ]qe 
sur<iK]a we inymA ¥ lagU krn ivc nOkrI wex 
vail]A ¥ sihyog iw{.  

quhada FrZ hE ik quhadI nOkrI we kAtREkt ivc 
spSt ilKI]A ]qe vEse vI smJI]A jax valI]A 
SrqA we ]nusar kNm kro.  

quhada FrZ hE ik qusIM mrIZA jA staF nal 
ivqkra na kro ]qe brabrI we mOik]A ]qe 
vKreiv]A nal sNbNWq ka¥nA wa palx kro.  

quhada FrZ hE ik quhade kol hornA bare jo injI 
jaxkarI hove [uhwI raZwarI wI ihFaZq kro, jw 
qk ik raZwarI r<Kx nal ikse ¥ Xqra jA gNBIr 
nuksan na phuNc skwa hove.

quhada FrZ hE ik ikse vI nOkrI lzI ]rZI wex 
vele s<cI jaxkarI zImanwarI nal iw{.  

sNivWan ivc ]asA [umIwA vI Saiml hn, ik ]En 
]Ec ]E>s ¥ ykInI qOr 'qe [u>qm wrje wI]A 
sevavA wex we yog bxa[ux ivc [uh ]apxa 
yogwan ikveM we skwe hn.

quha¥ pUra yqn krna cahIwa hE ik:

•	 �weKBal ]qe sevavA wex we [u>ce qoM [u>ce im]
arA wa palx kro, ]qe ijhfI weKBal qusIM 
Xuw krwe ho isrF [uhwI hI iZNmewarI na 
sNBalo, sgoM ]apxI tIm ]qe smu<cI ]En ]Ec  
]E>s we inSane pUre krn ivc vI sihyog iw{.  

•	 �quhade kNm lzI ka¥nI qOr 'qe laZmI yogqavA 
qoM ]lava vI isKlazI ]qe yogqavA vWa[ux 
lzI quha¥ iw<qe jax vale mOik]A wa qusIM 
Faizwa [uTa{.  

•	 �mrIZA, ]am lokA ]qe BazIcair]A ¥ iw<qI]A 
jax valI]A sevavA ¥ hor cNgI]A bxa[ux 
lzI ]apxa yogwan iw{.  

•	 �mrIZA, [uhnA we pirvarA, weKBal krn 
vail]A jA numaizNiw]A nal zImanwarI nal 
g<l kro; je kozI g<l ivgf jaze [uhwe bare 
vI; [uhnA we ivcarA wa svagq kro ]qe 
[uhnA wI g<l iW]an nal suxo, ]qe sihyog 
wI Bavna nal [uhnA wI]A icNqavA ¥ wUr kro. 
quha¥ ]ijhe mahOl we isrjx ivc ]apxa 
yogwan wexa cahIwa hE, ij<Qe s<c suix]a jaze, 
]qe LlqI]A wI irport krn ]qe [uhnA qoM 
is<Kx we kNm ¥ [uqSah iw<qa jAwa hove; ]qe  

•	 �jo sevavA qusIM iwNwe ho [uhnA ¥ mrIZ we 
nZrIze qoM ivcaro, ]qe mrIZA, [uhnA we 
pirvarA ]qe weKBal krn vail]A ¥ sevavA 
wex we kNm ivc Saiml kro, [uhnA we nal ]qe 
BazIcair]A ]qe hor sNsQavA nal iml ke kNm 
kro, ]qe izh g<l spSt kro  ik [uhnA wI 
weKBal krna ikhwI iZNmewarI hE.
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]En ]Ec ]E>s wI]A kwrA kImqA
]En ]Ec ]E>s ¥ pRerna wex valI]A ]qe 21-vIM swI  ivc izhwI rihnumazI krn valI]A izh 
kwrA kImqA iq]ar krn ivc mrIZA, ]am lokA ]qe staF ne mww iw<qI hE. v<K v<K sNsQavA  
]apxI]A sQank lofA ]nusar kwrA kImqA iq]ar krke [uhnA ¥ nvA rUp iwNwI]A rihxgI]A. 
]En ]Ec ]E>s wI]A kwrA kImqA sAJe inSain]A wI pRapqI lzI sAJa ]aWar hn.   

iz<Zq ]qe max snman. ]sIM hr izk ¥ Xas  
iv]kqI smJ ke [uhwa siqkar krwe hA, iZNwgI 
ivc [uhnA wI]A iz<CavA ]qe vcn-b<WqavA wa 
siqkar krwe hA, ]qe [uhnA we pihl wex vale 
kNmA, lofA, yogqavA ]qe sImavA ¥ smJx wa 
yqn krwe hA. ]sIM lokA wI]A khI]A g<lA ¥ 
gNBIrqa nal lEMwe hA. ]sIM zImanwarI nal  
]apxa nZrI]a peS krwe hA ik ]sIM kI kr skwe 
hA ]qe kI nhIM kr skwe. 

[u>qm weKBal lzI vcn-b<Wqa. sade 'qe jo Brosa 
kIqa jAwa hE, [uh¥ jaizZ sabq krn lzI ]sIM 
swa [u>qm sevavA wex 'qe Zor iwNwe hA, ]qe hr 
kNm pihlI var shI krn wa yqn krwe hA, ijveM 
ik: sur<iK]a, raZwarI, karobarI ]qe pRbNWkI 
iw]anqwarI, jvabwehI, Broseyog sevavA ]qe 
cNgI qrHA ivcar vtAwra krna. sade bare peS 
kIqe ivcarA wa ]sIM svagq krwe hA, ]apxI 
LlqI]A qoM is<Kwe hA ]qe sPlqavA ¥ hor  
]gAh iljAwe hA.  

hmwrwI. ]sIM hr iv]kqI we wu<K wrw, kleS, 
becEnI jA lof ¥ manvI Bavna ]qe hmwrwI nal 
sNBalwe hA. ]sIM suK wex ]qe wu<K ¥ wUr krn we 
DNg l<Bwe hA, BaveM [uh ikNne vI Cote kNm ik[uM na 
hox. ijhnA wI seva ]sIM krwe hA [uhnA lzI  
]sIM smA k<Dwe hA ]qe [uhnA we nal iml ke kNm 
krwe hA. ]sIM izs g<l wa izNqZar nhIM krwe ik 
sa¥ kozI kNm krn lzI ]aiK]a jaze - ik[uMik  
]sIM prvah krwe hA.   

iZNwgI]A ibhqr bxa[uxa. ]sIM lokA wI ishq, 
BlazI ]qe ]En ]Ec ]E>s bare [uhnA we qjrib]A 
¥ hor cNge bxa[ux wa pUra yqn krwe hA. ij<Qe vI 
sa¥ vWI]a im]ar wa kNm iwse ]sIM [uhwI kwr 
krwe hA – lokA wI iZNwgI ¥ ibhqr bxa[ux 
vale ]am kNmA ivc, daktrI kNmA ivc, sevavA we 
suWar we ]qe nveM kNmA ivc vI.  

mrIZA wI Xaiqr iml ke kNm krna. ]sIM ]apxe 
sB kNmA ivc mrIZA we ihqA ¥ sB qoM ]<ge r<Kwe 
hA, izhnA wI Xaiqr ]sIM staF, mrIZA, weKBal 
krn vail]A, pirvarA, BazIcair]A, ]qe ]En  
]Ec ]E>s qoM bahrle maihrA nal sNprk r<Kwe hA. 
]sIM mrIZA we ihqA wI Xaiqr sNsQazI h<wA wI 
prvah nhIM krwe.  

hr iv]kqI mh<qvpUrx hE. ]sIM ]apxe vsIil]A 
wI vrqoM pUre BazIcare wI Xaiqr krwe hA, ]qe izh 
ykInI bxa[uMwe hA ik ikse ¥ bahr na k<iD]a jaze 
jA ip<Ce na r<iK]a jaze. ]sIM mNnwe hA ik kuJ lokA 
¥ v<W mww wI lof huNwI hE, ]qe kzI var muSikl 
FEsle vI lExe pEMwe hn – ]qe vsIil]A ¥ nSt 
krn wa mqlb hor lokA we mOik]A ¥ nSt krna 
hE. ]sIM mNnwe hA ik Xuw ¥ ]qe ]apxe BazIcair]A 
¥ v<W ishqmNw bxa[ux ivc ]sIM ]apxa 
yogwan we skwe hA. 
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