First we'd like to ask some
questions about you. Are you
male or female?

How old are you?

How would you describe your
ethnic origin?

Did the staff treating and
assessing you introduce
themselves?

While you were in the
emergency department did a
doctor or nurse explain your
condition and treatment in a
way you could understand?

52.9% 80.4%

Answer Total | | Answer Total Answer Total Answer Total || Answer Total
Male 248 36 to 50 12 |[&] | OtherWhite 4 14| | ves all of them did 249 Yes completely a7
Female 16 261035 g Other Black 1 Yes some of them did 10 Yesto some extent 12

81 to 65 g White British 20 Mo 2 Mo 2

66 to 30 g Aftican 1 —

Oto18 2 Irigh 3

a1+ 2 E Pakistani 1 ¥
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Were you in pain?

If yes how many minutes after
you requested pain relief
medication did it take before
you got it?

Was the main reason you
went to the emergency
department dealt with to your
satisfaction?

Before you left the emergency
department were you given
any written or printed
information about your
condition or treatment?

Did hospital staff take your
family or home situation into
account when you were
leaving the department?

26.8%
58.59% 83.5%
B5.8% B2.9% 81% 76.4% 70.5%

Answer Total | | Answer Total | | Answer Total | | Answer Total || Answer Total
Yes 27 Right away £} Yes completely 13 es 11 Yes completely 9
Mo 14 Within 10 minutes 3 fes o some extent 11 Mo 4 Yesto some extent g

1010 30 minutes 11 Itis still being dealt with 12 I'm not sure 2 [a] 2

tlore than 20 minutes 1 | arm still being treated 24 I am still heing treated 24

| nevver got it 3
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Did hospital staff tell you who
to contact if you were worried
about your condition or
treatment after you left the
emergency department?

Were you able to get suitable
refreshments when you were
in the emergency
department?

In your opinion how clean
was the emergency
department?

Overall did you feel you were
treated with respect and
dignity while you were in the
emergency department?

B3.7% T5.7% 5% 54.1%
Answer Total | | Answer Total || Answer Total | | Answer Total
Yes completaly 7 Yes completely 22 Wary clean 20 Yes completely 29
Yesto some extent 2 Yesto some extent 3] Fairly clean 16 Yes to some extent 11
Mo 1 o f Mot wery clean 4 [§a] 1
I am =till being treated 28 | did notwant any refreshments g Cant say 1
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